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IN THIS ISSUE 


O’ moRE than usual interest is the article 
by Wilford Dion of the New Hamp- 
shire State Employment Service. It re- 
counts the system of vocational rehabilita- 
tion and job placement jointly developed by 
the Naval Disciplinary Barracks and the 
Portsmouth local office to help dischargees 
of the Barracks to surmount seeming im- 
pediments to employmnet. p. 5 


| = To a future for parolees in which 
they would have every chance to re- 
establish themselves, the West Virginia 
State Employment Service and the peni- 
tentiary authorities at Moundsville, W. Va., 
are making the most of the GENERAL APTI- 
TUDE Test Battery. Parolees submitting 
to the tests are measured for aptitudes 
necessary to success in 50 fields covering 
2,000 jobs. The right type of work and 
prison experience, therein, can facilitate 
placement when these men return to the 
labor force. p. 8 


F STRAWBERRIES are your favorite fruit H. 
E. Blackstock’s story will intrigue you. 
Not only do manpower problems beset the 
strawberry harvest; before the berries can 
temptingly grace your table they demand 
the most delicate care and timing in 


cultivation, picking, and shipping. __p. 10° 


HE EMPLOYMENT SERVICE in Norway, by 

Thor Skrindo, Labor Attaché, is another 
in a series of articles on Labor Exchanges 
in other countries begun in the January 
1947 issue of the Review. Earlier manu- 
scripts have discussed the Employment 
Services of Bolivia, Canada, Chile, China, 
Germany, Great Britain and Japan. __p. 12 


FS machinery, manpower, and 
methods! If you have never pondered 
these four problem “‘M’s”’ of management, 
Ben Worley will lead you to do so by his 
version of a working approach to Industrial 
Services. p. 15 


Hov INDUSTRIAL SERVICES help employers 
to effect economies and cut turn-over, 
and how a local office can discover the need 
for such services are the subjects treated in 
articles from Louisiana and Pennsylvania. 


pp. 17-19 


T= ONE-TWO-THREE-FOUR of newsworthy 
copy on labor market facts is spelled 
out in Mae Campbell’s article on ip. 21 


UR JOINT AUTHORS, Watson and Triplett 

of Alliance, Nebr., believe that school 

and local office can cooperate to bring test- 

ing and counseling to the aid of rural youth 

who, more than others, are disadvantaged 
in making a right vocational choice. 

p. 23 


Suggestion for the New Year 


ITH THE NEW YEAR Close at hand, we’d like 

to suggest that every potential author in offices 

throughout the country make a resolution to 
send a manuscript this coming year to the EmpLoy- 
MENT SECURITY REVIEW—at least one, and we, of 
course, would like to see more. 


We hope they will come in from all over the country 
on all types of appropriate subjects. The Review 
exists primarily for the exchange of local office ex- 
periences. So please be on the alert in your day-to- 
day activities for leads and “shots” for REVIEW 
manuscripts. 


All manuscripts submitted to us should be accom- 
panied by one or more glossy prints of photographs 
to be reproduced with the printed articles. 


Ifthe character of the subject matter does not readily 
lend itself to illustration, please send along some prints 
of your locality—exterior or interior views of your 
office, your State Capitol, or some scene which typifies 
a dominant aspect of your part of the country. Lo- 
cal libraries, chambers of commerce, newspaper 
offices usually have photo files from which a selection 
can be made. If requested, glossies will be returned 
to the author; otherwise we shall keep them in our 
files. 


If timeliness of publication is important to an article, 
this is how you can gauge the date for submitting it in 
order to “make” a certain issue. Our publication 
period is the first week of the month. Count backwards 
6 weeks and you have the approximate due date for 
the manuscript in this office. We are lenient about a 
day or two either way. For example: a manuscript 
for February 1949 would be due here by December 
15. 


We believe illustrated articles are an additional 
incentive to authorship. Moreover, they attract 
readers, and what seems very important to us, they 
are helping different localities to know one another 
better. 


As the year ends, may we call out across the land 
a great big “Thanks to you all!” Your cooperation 
during the past months has been splendid. And, 
since Yuletideis so near, we want to say— 


A Merry i OW 
and 


A Clad Now Yoar! 
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Armistice Day As THE NATION observed the 
Tribute fourth Armistice Day since 
the end of World War II, 
the Federal Security Administrator and the Chief of 
the Veterans Employment Service reminded the 
people of the country that they could be proud of their 
record in helping veterans toward job adjustment as 
they reentered civilian ranks. 
This was Mr. Ewing’s comment: 


‘‘Although more than 11 million veterans were discharged 
during the first three years after war ended, unemployment 
among veterans has exceeded a million only three times—in 
February and March 1946 and in February 1947. During the 
first three years after the war ended, the ratio of unemployment 
among veterans in the labor force was somewhat greater than 
the ratio of unemployment among male non-veterans. In 
recent months, however, this difference has been erased and the 
proportion of the unemployed among veterans in the labor force 
is now the same as the proportion of unemploymnet among 
male non-veterans.” 


Mr. Faulkner, in his comment on the employment 
status of veterans said: 


‘While future job prospects for veterans appear bright, the 
task of placing all veterans in jobs as rapidly as they are ready 
for employment will not necessarily be an easy one. 

*‘Suitable jobs are still to be provided for a sizeable number of 
veterans who, although willing and able to work, are still un- 
employed. Over the next few years a large number of student 
veterans will complete their school work and enter the labor 
market. ‘These men and women will want jobs commensurate 
with their newly acquired skills and training. The task of 
guiding the skills of college-trained veterans into jobs where they 
will be of the most value to the country and to themselves is 
a vital one. The Nation as a whole has a big financial invest- 
ment in their future. The veterans themselves are entering 
upon their life-time careers much later than they would ordi- 
narily have done. The Veterans Employment Service has a 
definite responsibility in assisting in the creation of a program 
that will aid and speed their successful integration into the 
economic life of the United States. 

“The State Employment Services affiliated with the USES 
have been zealous in aiding veterans to find suitable employment. 
Since the war the Employment Services have made more than 
5 million job placements of veterans, many of whom were 
disabled veterans.” 


812612—48——1 


The Older 


Veteran 


SINGLED out recently by 
three groups because of 
their job problems were the 
older or War War I veterans who are to be given in- 
creased attention in the future as they join the ranks 
of older workers. Examining their special problems 
were the National Employment Committee of the 
American Legion’s 1948 Convention and the Veterans 
Employment Service Field Representatives meeting 
late in October in Miami, Florida. The third group 
which called for better information on the job status 
of all veterans and action on the job problems of the 
older veteran was the Federal Advisory Council of the 
Bureau of Employment Security. 
In Miami Mr. Faulkner said: 

‘While national figures are not available on the job status of 
World War I veterans, there is increasing evidence that these 
older veterans, like other older workers, are experiencing 
greater difficulty in finding employment than are younger 
veterans. At the present time, veterans constitute nearly 30 
percent of the total labor force. Altogether, according to 
Veterans Administration records, there are 18,777,000 living 
veterans of whom 14,937,000 are World War II veterans. While 
government agencies do not compile statistics on the employ- 
ment status of all veterans, the Bureau of the Census releases 
monthly figures covering employment and unemployment for 


male veterans of World War II. No employment figures are 
available on women veterans. 


‘*The employment figures on male World War II veterans have 
made good reading since national employment began to rise 
shortly after the war ended. Currently, there are almost 13 
million World War II veterans employed, according to the 
Census estimates, and 444,000 unemployed. Unemployment 
among World War II veterans is now at the lowest level since 
the end of the war. According to Veterans Administration 
figures more than a million veterans are now registered in 
schools and colleges or taking vocational training courses.” 
Mr. Faulkner added that the big veterans employ- 
ment job today is centered in five major fields: 1. To 
find jobs for the 444,000 unemployed veterans. 2. 
To find employment for veterans as they leave schools 
and training courses. 3. To develop better job oppor- 
tunities for more than a million veterans who accepted 
the best job offered right after discharge and are now 
anxious to find jobs more in keeping with their 
qualifications and experience. 4. Opening more jobs 
to disabled veterans. The fifth major field has to do 
with the employment problems of the older veteran. 
With reference to this group Mr. Faulkner reminded: 
‘Like other workers over 45, they find job-finding 
more difficult than does the average worker. Special 
attention must be given to securing more accurate 
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information about this group and to assisting them in 
solving their job problems.”’ 


e- 2:6 


A special committee of the Federal Advisory Coun- 
cil of the Bureau of Employment Security has also 
been considering the employment needs of the older 
veteran. It recently presented a report calling for 
better information on the job status of all veterans 
and urging that greater attention be given by the 
Veterans Employment Service and the State Employ- 
ment Services to the job problems of the older veterans. 

The report, which was adopted by the Council, 

read in part: 
“The committee finds that current statistics do not provide 
sufficient information upon the status of veterans. The com- 
mittee recommends that the Bureau of Employment Security 
take such steps as are necessary to determine periodically the 
number of veterans employed, showing those engaged in part- 
time employment and in self-employment, and the number 
unemployed, showing those unemployed by reason of age, 
hospitalization, or disabjlity; and that it request the Bureau of 
the Census to record the veteran status of each individual in 
the 1950 Census. Because of the loss of opportunities for 
acquiring job experience and seniority while in military 
service, the committee recommends that the Federal Govern- 
ment, through the Veterans Employment Service and the 
Veterans Placement Service Board, exercise full responsibility 
for seeing that every veteran is accorded ample opportunity 
for suitable, self-sustaining employment. The committee 
insists that the development and application of testing materials 
and the counseling service be maintained at least at its present 
level and that special attention be given to the employment 
needs of the older veterans of World War I and to the needs 
of World War II veterans entering the labor market after com- 
pleting their academic and vocational training.” 


Across the border, on its 
Remembrance Day, all Can- 
ada was honoring the mem- 
ory of the dead of two world wars. Hon. Humphrey 
Mitchell, Minister of Labour, paid tribute to the 
thousands who, through the ultimate sacrifice of their 
comrades, had been spared to return to Canada and 
pick up again the threads of civilian life. He credited 
the successful rehabilitation of ex-service personnel to 
their own initiative as much as to legislative processes. 
Mr. Mitchell stated that while generous assistance had 
been given to the returned men by a grateful nation, 
it was significant to note that the majority of veterans 
had asked for minimum assistance and had proceeded 
to carve out their careers with enthusiasm, energy 
and courage. 
Mr. Mitchell added: 

‘The manner in which Canadian veterans of World War II 
have proceeded through their own initiative to reestablish them- 
selves in three short years among the first citizens of Canada, as 
producers, homemakers, and community leaders, is a credit to 
their generation. 


First 
Citizens 


‘Their war service years which subtracted from their normal 
period of civilian training and experience, rather than being a 
handicap, seems to have been to many veterans a great stimu- 
lant in their drive to successful civilian careers.” 

The Canadian Information Division making a 
timely report on veterans said that 14,689 job place- 
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ments out of a total of 108,900 for the first 9 months 
in 1948, were for older veterans—mainly those who 
served in World War I. The Minister pointed out 
that placement of so many veterans in the higher age 
brackets was particularly encouraging in view of 
the difficulties encountered in the post-war years in 
placing older workers, due to widespread preference 
of employers for the younger worker. A decrease in 
the percentage of older veterans to all unplaced males 
indicated that some headway had been made in 
solving the problem through the efforts of the National 
Employment Service in cooperation with the Depart- 
ment of Veterans Affairs. 


THE earliest returns from 
NEPH Week employment precincts over 

the country indicate that 
the Nation’s fourth observance of NEPH Week found 
a wider response and greater support this year from 
more and more groups and individuals. Governors, 
mayors, and other public officials, leaders of industry 
and labor, civic, veterans, farm and women’s groups 
and fraternal organizations got behind the President’s 
Committee on NEPH Week with great earnestness 
of purpose. 

Many have helped and many are profiting—dis- 
abled war veterans, persons injured in industry, those 
injured in other types of accident—in traffic or at 
home, those disabled by illness, and persons with 
afflictions. There is mounting evidence of the capa- 
bility of the handicapped and of the willingness on the 
part of employers to recognize their employability. 
The potential beneficiaries run into millions, with 
thousands being added as time passes and accidents 
continue to occur. The interest of so many organiza- 
tions assures a better opportunity of getting past the 
old barriers to employment and useful living. The 
handicapped themselves are also making a deter- 
mined effort to prepare for the filling of openings 
developed for them. These openings, reports show, 
are for better jobs than ever before and this is credited 
to the cooperation given by the members of the 
President’s Committee on NEPH Week to agencies 
such as the employment and vocational rehabilitation 
services and the Veterans Administration. 

Admiral Ross T. McIntire, Chairman of the 
President’s Committee, addressed a letter of thanks 
to Robert C. Goodwin, Director, Bureau of Employ- 
ment Security, for the cooperation of the USES and 
the State employment agencies. Replying, Mr. 
Goodwin said: 

“I keenly appreciated your letter of September 28 thanking the 
United States Employment Service for the part it has taken in 
this year’s observance of National Employ the Physically 
Handicapped Week. It was kind of you to call attention to the 
contribution made not only by individuals but by the USES 
staff. 

“As the agency of government primarily responsible for the 
placement of workers, the USES and its affiliated State em- 
ployment security agencies have been active for many years 
in finding suitable jobs for handicapped job applicants. The 
initiation of the NEPH Week program has been of invaluable 
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assistance to Federal and State agencies in arousing public in- 
terest and support for programs for the rehabilitation and 
placement of workers with physical handicaps. 

‘I know of no single action that has contributed more to the 
mobilization of management and labor organizations, as well 
as to other private groups back of the handicapped program, 
than the appointment of your excellent Committee. Let me 
congratulate you on the vigor with which you have attacked 
this problem and the success your Committee has achieved in 
making NEPH Week a real national program of the greatest 
value to our handicapped population. 

‘**A tremendous job remains to be done in this field and you may 
be sure that the USES and the State employment security 
agencies will give their best efforts to this program.” 


* * * 


Looking ahead to next year, all State Employment 
Security Agencies are being requested to cover specific 
types of information in official reports on this year’s 
experience in organizing activities for this special 
week of emphasis on employment for the handicapped. 
The information will be used as a guide to the Bureau 
in planning information aids for a year-round program 
for employment and for next year’s observance of 
NEPH Week. Reports from the States therefore will 
cover the following points: 

A description of State and community inter-agency 
organization for the Week: how committees were 
organized; cooperation of State and local civic bodies; 
employer and employer-group participation; ES and 
VER participation; organization of year-round com- 
mittees; and evaluation and use of information ma- 
terials provided by the Bureau including the program 
guide, posters, pamphlets, draft materials, and the 
Idea Exchange. The request for information also 
invites suggestions and ideas to be used in next year’s 
planning and sample materials for use in another issue 
of the Idea Exchange. The latter will include sample 
uses of various proclamations other than in news an- 
nouncements or advertisements, samples of direct mail 
or other information issued by the NEPH Week com- 
mittee; clippings of news stories, feature stories, edi- 
torials that have a unique and effective angle; radio 
scripts and spot announcements originated in State 
or local office; photographs of window displays; and 
examples of employer, civic group, and other organi- 
zational cooperation that proved effective. 


From New Orleans comes 
word that it is celebrating 
the third anniversary of its 
labor market newsletter. The New Orleans News- 
letter made its first appearance in November 1945. 
The first edition was a one-page narrative summary. 
Its circulation was 100 copies which were sent to a 
selected group of employers in the area. ‘Today the 
distribution totals more than a thousand copies and is 
a prized digest of labor market information among 
employers, civic groups, business houses and other 
organizations who need the facts it gives in their day- 
to-day activities. Nor is the circulation confined to 
New Orleans readers; it reaches into many parts of the 
State and Nation. 


Congratulations! 
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Two members of the Na- 
Forum Speakers tional ofhce staff — Collis 

Stocking and Louis Levine 
recently took part in a lively forum discussion on the 
topic, “Is National Service Necessary?”. The forum 
held in the George Washington University Hall of 
Government was sponsored by the Washington Chap- 
ter of the Industrial Relations Research Association. 
Mr. Stocking acted as chairman and moderator of the 
forum while Mr. Levine presented the government’s 
position on the subject. Speaking for management 
was George Smith of the U. S. Chamber of Commerce, 
and for labor, Glenn Slaughter of the American 
Federation of Labor. 


RAPID action was necessary 
Crops and Workers to ease a threatened acute 

shortage of agricultural 
workers needed by cotton-growing States to harvest 
the largest cotton crop in eleven years. Urgent re- 
quests came to the State employment service officials 
in a number of States, including Indiana, Michigan, 
Wisconsin and Illinois, to recruit and redirect migrant 
farm workers to areas in Mississippi, Missouri, 
Arkansas, New Mexico, Arizona, and other States 
where they were needed to augment the local labor 
supply necessary to harvest the cotton crop. 

In Arkansas, where there usually is an  ade- 
quate labor supply, the cotton crop was reported to 
be 55 percent larger than in 1947, and more than 
20,000 workers from outside the State were required 
in the cotton fields. Reports from Missouri indicated 
25,000 workers from outside the State were required 
in addition to 75,000 available locally. 

Potato and sugar beet harvesting, while of lesser 
importance in terms of numbers of field hands re- 
quired, shared the spotlight in the agricultural labor 
market with cotton. Maine needed 40,000 potato 
harvesters, some of whom were being recruited in 
Canada to augment the domestic worker supply. 
Every effort was exerted to assure that there would 
be sufficient workers in North Dakota, Colorado, 
Michigan, and Wyoming to avert possible beet spoilage. 

As grain, vegetable and fruit harvests neared com- 
pletion in October, workers engaged therein were 
able to turn to Other employment. Generally, the 
labor supply has been adequate in face of record 
crops. Unfavorable weather caused some losses in 
the vegetable crops in Maine, New York, Maryland, 
Wisconsin, Delaware and Virginia, but no _ losses 
were reported because of shortages of harvest hands. 


— A 6-POINT plan for Nation- 
Toate wide expansion of apprentice 

raining training to build up the skilled 
manpower in production plants called for by the 
national defense program was proposed at a meeting 
of the Metal Trades Department of the American 
Federation of Labor Convention meeting in Cincin- 
nati, Ohio by William F. Patterson, Director, Bureau 
of Apprenticeship, U. S. Department of Labor. 








Among Mr. Patterson’s recommendations were the 
formation of national joint labor-management ap- 
prenticeship committees in each of the various metal 
trades; an increase in local joint committees to set up 
and direct apprenticeship programs in all plants and 
shops; appointment of full-time directors of appren- 
tice training for area-wide programs; and increased 
activity in apprenticeship on the part of national 
employer associations as well as among the labor 
unions. 

In discussing the vital part played by the metal 
trades in production, Mr. Patterson said: ‘The 
work turned out by your members forms the basis 
for almost all other types of industrial activity. That 
is why, when the country is giving thought to national 
security, great reliance is placed upon the trades you 
represent. The Nation is increasingly aware of its 
dependence upon the high skill of your members.”’ 


Don Lar, formerly Regional 
Director of Region VIII, 
Minneapolis, Minnesota, has 
been appointed Chief of the Farm Placement Division 
of the Bureau of Employment Security. 

Walter Erb, former head of the Farm Placement 
Division, has returned to Kansas City as Area Repre- 
sentative of the Farm Placement Division. 

Another appointment of interest is that of E. J. 
Burnett as Regional Representative of Region IX. 
Mr. Burnett succeeds John E. Gross, who’ has been 
placed on a leave-of-absence status in order that he 
may accept an appointment with the Economic Co- 
operation Administration as labor advisor with the 
ECA mission to Denmark and Norway. 

Mr. Gross entered federal service in 1935 and from 
1936 to 1942 was a regional official of the Bureau of 
Employment Security in Denver. In April 1944, he 
was appointed as Regional Director of WMC in 
Denver. In addition to his government experience, 
Mr. Gross has had wide experience with business and 
organized labor. He has served as a director of the 
Denver and Rio Grande Railroad and as State Secre- 
tary of the Colorado Federation of Labor. He began 
his career as a machinist apprentice with the Colorado 
Fuel and Iron Company in Pueblo,’Colorado. Thus 
he brings much experience to his mission abroad. 


Appointments 


A Group of 72 members of 
DP’s Program the Foreign Service of the 

Department of State, exper- 
ienced in visa work, is being sent to Germany, Austria 
and Italy. The arrival of this group at their new 
posts in Central Europe is expected to break the log- 
jam which has been holding up he movement of dis- 
placed persons to this Country under the program 
Congress set up at the last session. 

Between 500,000 and 600,000 displaced persons are 
now concentrated in more than 200 camps main- 
tained throughout Germany and Austria and in parts 
of Italy by the United Nations International Refugee 
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Organization. In addition, up to 400,000 others who 
are homeless outside of the camps in Central Europe 
are also potential applicants for admission to the 
United States. 

From this group of about a million left homeless by 
the ravages of World War II in Europe, 205,000 are 
to be permitted by law to enter the United States 
during the next two years, provided they can meet 
qualifications as to skills, ethnic origins, and time of 
arrival at their present abodes, and provided also that 
satisfactory assurances in their behalf have been given 
for employment and housing, or against their becom- 
ing public charges. 

The Bureau of Employment Security has received a 
number of requests as to how local Employment 
Service offices should handle requests from potential 
employers for information concerning the entry re- 
quirements and probable arrival of displaced persons. 
Some discussion has taken place with members of the 
Displaced Persons Commission concerning what role 
the employment service office might take in the dis- 
placed persons program. Pending clarification of the 
role, the national office has asked the State Employ- 
ment Security agencies to direct inquiries to the 
Displaced Persons Commission, 718 Eighteenth Street, 
N. W., Washington, D. C. 


Employment Security Activities at a Glance, 
September 1948 


Number or Change from 


amount previous month 
Over-all 
Snitiel claims. .......5.2...] 679, 700 4% decrease. 
Continued claims......... 3, 590, 600 10% decrease. 
Weeks compensated....... 3, 122, 200 8% decrease. 
Weekly average benefici- 721, 900 7% decrease. 
aries. 
Benefits paid.........:... $59, 796,600 | 7% decrease. 
Funds available as of Sept. |$7, 475, 106, 500 | (2) 
30, 1948. | 
Reception contacts....... | 6, 528, 800 9% decrease. 
New applications......... | 469, 700 7% decrease. 
Referrals, agricultural... .. | 1,160,600 | 51% increase. 
Placements, nonagricultur- | 550, 600 8% increase. 
al. 
Placements, men....... 356,600 | 8% increase. 
Placements, women..... 194,000 | 9% increase. 
Placements,handicapped. 20,500 | 4% increase. 
Counseling interviews. .... 71,800 | 11% decrease. 
Employer visits.......... 215, 600 4% decrease. 
Veterans | 
New applications......... 131,700 | 14% decrease. 
Referrals, nonagricultural. . 301,400 | 2% increase. 
Placements, nonagricultur- 162,600 | 4% increase. 
al. 
Placements, handicapped. 11, 000 1% increase. 
Counseling interviews. .... 34,400 | 14% decrease. 











@ Decrease of less than 0.5 percent. 
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U. S. Naval Disciplinary Barracks, Po:tsmouth, N. H. 


A Full-Functioning “Itinerant” Branch of the LocalES . . . 


“Inside Job” at Naval Disciplinary Barracks 


By WILFORD DION 


Occupational Analyst, New Hampshire State Employment Service 


HIS IS a story of vocational rehabilitation. 
Though ‘‘date-lined’’ Portsmouth, New Hamp- 
shire, it has national significance. ‘The rehabili- 
tation is not the sort provided by the Vocational 
Rehabilitation Division on account of physical, men- 
tal, or emotional disabilities. The disabilities here 
are primarily social. Our clients are young and 
“entry,” but they do not, as is usual, come to us from 
the schools and colleges. The cocoon from which 
they emerge into the labor market is the United States 
Naval Disciplinary Barracks. They are veterans but 
they are not Veterans. They present no honorable 
discharges from the Navy or Marine Corps. They 
face this traditional ‘‘equal and opposite reaction”’: 
Whereas the community with gratitude and benefits 
welcomes back the honorably discharged Veteran, it 
merely tolerates, if it does not ignore, those who 
return without certificates of honorable service. 
Our story is not easy to plan. What the Barracks 
and the Portsmouth local office have called their 
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cooperative “Job Placement Program” has been 
operating about a year. We note an unexpectedly 
happy degree of success, as reported in hundreds of 
thank-you letters from clients, and from cooperating 
local offices as far distant as California and Texas. 
You want to start passing out credit, to name a “‘hero.” 
But a good working organization makes that difficult: 
too many are doing good work to single anyone out 
for that honor. 

It could be Francis Tucker, erstwhile Captain, AUS, 
company commander and sometime brigade adju- 
tant, but also an ES “old-timer” and_ presently 
Portsmouth VER and Counselor. He first saw and 
realized the implications of the problem; grabbed the 
ball, and, after an initial series of lateral passes through 
channels to State technical supervisors, has since been 
heaving the long forwards across the country for the 
touchdowns mentioned. Or, it might be Lieutenant 
Commander Howard A. Thompson, submarine 
commander, but a little while back Education and 
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Training Officer at the Disciplinary Barracks. He 
recognized and facilitated the help of technical services 
which the problem within his responsibility called for. 
These were the “front”? men, but they did not operate 
alone. Authority, with understanding, came from 
the Barracks commanding officer, Colonel Julian N. 
Frisbee, USMC, and from Director Abby L. Wilder 
of the New Hampshire ES. There was, too, the co- 
operative spirit of the prison management, under the 
technical direction of civilian administrator Edmund R. 
East. while effective employment counseling func- 
tioned in NHSES under Harry D. Weathers, Jr. We 
reluctantly shorten our listing of ‘‘credits” by lumping 
a grand group of interviewers and counselors who, 
without the stimulus of closeness to the concentration 
of the problem as it exists here in Portsmouth, go 
along with the program, accept the problems, make 
the plans and placements back in our clients’ homes or 
adopted areas. They are the real “‘pay-off’ men, in 
such localities as Glen Falls, N. Y., Clinton, Okla., 
Upper Darby, Penna., Grand Rapids, Mich., 
Pascagoula, Miss., Providence, R. I., Asheboro, N. C., 
and a score of others. 
Tolerant View of Offenses 

There is, too, the cooperative Massachusetts em- 
ployer who, hearing of the program, came to the 
Barracks in Portsmouth, interviewed two boys about 
to be discharged, hired himself a baker, and returned 
home expressing regret he could not hire both. 

This may sound like starry-eyed-do-goodness, but 
threaded through the program and operations, is 
hard-boiled clear sightedness. The Portsmouth Naval 
Disciplinary Barracks is no Devil’s Island; neither is 
it a bed of roses. Prisoners are young, their average 
age is about 22; their offenses in the great majority 
of cases were purely military, their “desertion” often 
the result of immature reaction to some situation. 
There are, of course, some who would everywhere be 
regarded “bad eggs” but these are a minority. 


Francis Tucker, local VER, Ports- 
mouth office, taking application 
of a dischargee. 


Official U. S. Navy Photograph 





The men are here at the Barracks to pay their debt, 
but intelligent penology prevails. Preparation toward 
the day of release back to the community starts for 
each man almost upon his admission. Academic and 
vocational training is available according to the 
prisoner’s need and ability to profit. The adminis- 
tration of this phase of the servitude was Commander 
Thompson’s assignment. He got to thinking of the 
world outside, the labor market into which dis- 
chargees would step. He wanted to know more about 
it and wrote to a number of State employment serv- 
ices. New Hampshire’s response was a visit to the 
institution by the Portsmouth counselor. He saw the 
problem as coming within the ES counseling program. 
His report to State headquarters led to another con- 
ference with the Barracks Commander, the State 
Chief of Programs and Methods, and the Supervisor 
of Counseling. As a result a program of interagency 
cooperation began. 

The Barracks now is substantially another itinerant 
full-service point for the Portsmouth local office. 
Full-fledged counseling interviews call for consider- 
able related activity. The volume of national corre- 
spondence by the local counselor ts pretty impressive. 
The weekly counseling session, with men who will be 
discharged within the following week, sometimes runs 
into a second day. The weekly discharge rate varies; 
currently it is about 20 in number. 

The men gather in a small lecture room; here the 


counselor talks to them as he might to any group of 


new entrants to the labor market as the great majority 
of these men are. 


“looking for a job,” how the Employment Service 


operates, how to go through an employment-seeking 
interview, how to surmount the lack-of-honorable- 
discharge handicap, and gives the current picture of 
the national labor market. 

The men are, if they wish, invited to seek individual 
interviews, and the increasing number who do so is a 
It is excep- 


barometer of the program’s effectiveness. 
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tional when an individual does not seek a personal 
interview. 

From some of the early ‘‘graduates” came letters 
such as this: 

‘I received your letter today and I am very happy 
to be of some service to you. I went to the employ- 
ment agency as you requested and [ got a job. I am 
working, and have been for over a month. I am a 
truck driver as I requested, and I appreciate your 
efforts very much. I receive $41.80 a week and no 
one holds my discharge against me. I thank you very 
much for your interest and may all the other fellows 
get out and show people what they can really do. I 
know if they listen to you they will be as well off as I 
am and | really appreciate your help. I thank you 
for all that you have done and hope that the fellows 
are out soon and doing a job of their own. I would 
like for you to tell them all ‘‘Hello” for me and may 
God help them to be better.”’ 


Letters Help to Banish Skepticism 


The Education and Training people saw that these 
messages reached the men approaching release. Here 
was something real and actual to pin one’s hope on; 
not just routine advice. These letters offered re- 
assurance and served as testimonials to the worth- 
whileness of our help. Sometimes behind tough sur- 
face nonchalance toward the day of release there is a 
fear of an uncertain, unfriendly environment that 
perhaps might be encountered—not all people are 
willing to give a guy a second chance. 

The individual counseling interviews at the weekly 
Barracks sessions follow no special pattern of their 
own. They differ little from those which go on in the 
local office. In the initial of two interviews there 
can be only a limited relating of the counselee’s skills 
and desires to the labor market to which he is going, 
but the counselor nevertheless refers to his Area 
Labor Market Information and State Job Inventories. 
Another interview follows at the applicant’s home 
office. Discussion of the social handicap follows the 
line established by the Barracks administration: 
there is no honorable discharge, but the score with 
the service is now even, the debt is paid. It is nothing 
to brag about, but as legitimate questioning in employ- 
ment seeking brings it up, the individual is advised 
frankly to admit the situation, point out that he has 
paid up, and is making a well-intentioned start from 
scratch. 


The Home Office Understands 


The standard complete ‘511°’ application is given 
each individual to present to his home ES office. 
The letter of introduction which he also presents does 
not mention the nature of his counseling problem, 
but merely requests his direct referral to a counselor. 
Although these clients have been coached to face and 
handle their common primary problem, the letter 
seeks to spare them from routing-procedure questions 
and difficult recitals. The ultimate counseling inter- 
view can meet any supplementary problems that may 
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arise. Thanks to the understanding and the coopera- 
tive spirit displayed at offices throughout the country 
the letter usually accomplishes its objective. 

It was probably inevitable from the first that the 
GENERAL AptTiruDE Test BATTERY would enter the 
program although the plan at first did not indicate it. 
But, in the course of weekly conferences between the 
ES and Navy people, the latter touched upon the 
problem of assigning new ‘“‘admissions” to work and 
training according to their interests and potential 
abilities. Toward the end of his initial, 2-week quar- 
antine period each prisoner appears before a board 
for interview and assignment to prison duty. The 
board frequently found itself dissatisfied with the 
solidity of the factors upon which they were jorced to 
base decisions. Since these were for the most part 
inexperienced and vocationally untrained individuals, 
might not some knowledge of aptitudes help? State 
and national office technicians surveyed the training 
and work fields available and judged the GATB 
likely to be helpful. State technicians trained Bar- 
racks civilian specialists in the battery’s administration 
and interpretation and ES lent equipment and sup- 
plies until the Navy people were able to buy some. 
x3ATB administration is now a routine item in each 
prisoner’s quarantine processing. The authorities re- 
port a conspicuous drop in prisoner assignment fail- 
ures. Battery scores are reported to the local office 
and are available to the released applicant’s home 
office. 

A few statistics: In the year the program has oper- 
ated about 900 of these applicants have been coun- 
seled. The GATB, since it was introduced last 
November, has been administered to about 450. 

An excerpt from the “inside,” that is, from an 
article written by one of the men for the institution’s 
‘*house organ,” THE CasTre Tower, strikes encour- 
agement not only for those profiting by the program, 
but for those responsible for it. 

‘“‘A year ago there was a program started here that 
has worked out far beyond the hopes of the people 
responsible for its inception. ‘To say that it has been 
successful is putting it mildly. Ina recently conducted 
survey, made by the Education and Training Depart- 
ment, it was found that of 163 men recently discharged 
from here, 109 of them contacted the employment 
office in the towns to which they returned and found 
suitable employment through that office. Forty-nine 
found employment through other methods, and only 
three men in the entire group were still unemployed. 
These statistics tell, far more competently than words, 
the success of the program.” 


ERIES V of the Counseling Case Reports, issued 
in September 1948, includes an example of the | 
program in action. In that example, the local office 
in Norfolk, Virginia, describes how it followed through 
in counseling and placing a man discharged from the 
Portsmouth Disciplinary Barracks. 








Toward a Better Lot in Life . . . 





Testing and Counseling in a Penal Institution 


By C. P. RENICK, Informational Representative 
Departmeni of Unemployment Compensation, Charleston, West Virginia. 


HE WEST VIRGINIA State Employment Serv- 

ice has been giving the GENERAL APTITUDE TEST 

BATTERY to 25 inmates of the West Virginia 
Penitentiary at Moundsville during recent weeks as 
the first major step towards the establishment of an 
educational and rehabilitation program at the insti- 
tution. 

All of the 25 inmates taking the tests were volunteers 
with special qualifications and interest in the program, 
who will serve as instructors in the prison school, 
which wil! be conducted under the guidance of 
Michael Dopudja, of Weirton, recently appointed 
educational director, 

At the request of Warden Orel J. Skeen, Miss Ethel 
Fryer, State Supervisor of Counseling and Selective 
Placement, and A. H. Ferris, counselor of the Mounds- 
ville State Employment Office, administered the 15 
tests making up the battery of aptitude tests. The 
tests are designed to measure 10 aptitudes which have 
been found to be necessary to success in 50 fields of 
work and in about 2,000 specific jobs. 

Warden Skeen, after observing a demonstration of 
aptitude testing at the Moundsville Employment 
office several months ago, stated: 

“The GATB is primarily important in finding the 
type of work for which each individual is best suited, 
and would be of great value to the penitentiary in 
three major ways. 

‘“‘When an inmate is received at the institution, 
the series of tests would be given and the results filed. 
The inmate then could be given a prison assignment 
that would best suit him. This would be the first 
value of the test. 


The Right Occupation 


‘The second would be the fact that the inmate 
could get a definite line on the occupation for which 
he is best qualified and thus could have his education 
at the prison built around the job he desires. This 
would be of double value since it would give the 
inmate something for which to go to school. 

“Third, and probably the most important benefit 
of the GATB, would be at the time of the prisoner’s 
release to a job on the outside in the case of a parole, 
and when his sentence is completed. All information 
gathered from the test could be turned over to the 
Department of Probation and Parole for reference 
when seeking jobs for the parolee. The inmate 
completing his sentence could be benefited in the 
same way. 

“‘Work at a job for which an individual does not 
have interest and aptitude constitutes a vocational 
handicap. Suitable job placement upon release will 
do away with some of the ex-convicts getting into 
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misfit jobs that breed discontent and in some in- 
stances result in further law breaking.” 

Before the educational program could get under 
way each inmate was given the Stanford Achieve- 
ment Test to determine his grade level, and all instruc- 
tors received specific tutoring on educational methods. 

Besides having classroom work, the prison plans to 
make available vocational training and instruction 
through correspondence schools. Mr. Dopudja, the 
educational director, said a number of courses will be 
offered through the cooperation of the Veterans’ Ad- 
ministration for inmates who are ex-GI’s. Other 
courses will be offered on a higher level through the 
various colleges and universities under the Federal 
education program. He further pointed out that on- 
the-job training under the strict supervision of shop 
foremen and the vocational instructor also will be 
available and inmates will be graded accordingly. 


Progressive Classroom Study Plan 


Classroom studies will be begun for those inmates 
who are classed as illiterates and need the instruction 
more than others, the educational director pointed 
out. He said the studies would then be extended to 
those on a higher educational plane and gradually 
would include all of the grades. He expressed the 
hope that the prison soon would have the approval 
of the State Department of Education to grant in- 
mates the equivalent of a high school education and 
reward them with diplomas for their efforts. 

The State Department of Education has approved 
the current plan of instruction since Dopudja is a 
qualified instructor. 

In pointing out the various benefits of the program, 
with regard both to the inmates and outside society, 
Dopudja said that Americanism and citizenship will 
have a prominent part in the instruction department. 

The most modern in educational trends, including 
audio and visual aids, opaque and 16 mm projectors 
etc., will be worked into the course whenever possible, 
he explained, but the limited appropriations for the 
project make it necessary to ask the cooperation of 
outside individuals and organizations. Money now 
available for the project must be used for much needed 
books, he said. 


Up-to-Date Library 


Since physical surroundings have their psychological 
effect there is included on the list of materials needed 
at the school various items to improve the appearance 
of the classroom such as flags, good pictures, a few 
growing plants and a new floor for library and school. 

One of the major factors that will aid in the pro- 
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Prison inmates concentrated over the peg board test of the General Aptitude Test Battery at Moundsville. The tests are 

designed to measure aptitude and interest, vitally important in finding employment for which the individual is best suited. 

Standing, left to right, are Michael Dopudia, Educational Director at the institution; Miss Ethel M. Fryer, State Supervisor 

of Counseling and Selective Placement, State Employment Service; Warden Orel J. Skeen; an unidentified inmate; and Mrs. 
Clara B. Riddle, Manager of the Moundsville office of the West Virginia State Employment Service. 


gram is the installation of the Dewey decimal system 
at the prison library replacing the outmoded system 
formerly used. At the present time six inmates are 
receiving instructions from a volunteer outside libra- 
rian. The library will now be available to all in- 
mates during certain hours. 

The ultimate goal of the entire educational and 
rehabilitation system was explained some time ago 
by Warden Orel J. Skeen when he first started plans 


for its establishment. The new program is one of 


several improvements at the prison since Warden 
Skeen took over the post. 

Warden Skeen pointed out that the new program 
will enable inmates to receive educational and voca- 
tional experience at the institution that were not 
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available to them in the outside world. He ex- 
pressed the hope that higher education and training 
would enable inmates to leave the prison better 
fitted to take their places in society and meet the 
problems of the outside world. 

Warden Skeen is under no illusions about this task: 
he knows that many men are beyond reform. ‘‘We’ve 
had so many failures in our work that they don’t get 
us down,” he remarked, adding that it takes $400 a 
year to keep a convict in the prison, and usually his 
wife and family are drawing relief somewhere. “I 
judge it really costs the taxpayers about $800 a year 
per convict. If we salvage as few as 30 a year, we’ve 
saved the taxpayers $24,000 a year, in addition to 
the reward of salvaging a human being.” 











One of the Greatest Farm Gambles . . 


Labor Problems at Strawberry Time 


By H. E. BLACKSTOCK 


Assistant Director, Division of Employment Security, Baton Rouge, Louisiana 


HE STRAWBERRY season, when labor supply 
dt pee a whimsical nature are capricious partners, 

can mean millions of dollars or heartaches for 
thousands of strawberry growers. We in the Louisi- 
ana State Employment Service cannot do much about 
the weather, but we do try our best to whip man- 
power difficulties in the interest of Louisiana’s six 
million dollar strawberry crop. 

This crop—and a highly perishable one it is—is 
grown On approximately 19,000 acres of cut-over pine 
land. Roughly speaking, the berry belt extends over 
a 20-mile radius from Hammond. 

To understand our labor supply problems, one must 
understand the vagaries of a strawberry crop and what 
they imply in terms of manpower needs. 

Grown on perhaps the smallest individual acreage 
farms in the Nation, strawberries as a crop have many 
peculiarities. First, the strawberry patch must be 
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Berries and weother together signal 
picking time and harvesters must be on 
hand when fruit and weather are right. 
Recruitment staffs know that delays are 
dangerous; some freak mood of nature 
may furn harvest hopes to despair. 


replanted every year to obtain maximum yield. 
Plants are allowed to run or vine and root at several 
points, and are tended from August until time to 
transplant. 

About November of each year the plants are reset 
on prepared rows which have previously been ferti- 
lized with a plant food especially prepared for straw- 
berries. During January and February the plants 
must be scraped to remove grass and weeds from the 
row and “ 
fertilizer). ‘Then, depending again on weather, begins 
that phase of operations known as mulching or the 
placing of pine straw around each plant. Before this 
can be done the rows must be scraped to remove grass. 

The first strawberries reach the market about the 
25th of March of each year and they usually command 
premium prices. If fair, warm weather prevails, the 
harvest gathers rnomentum during the next 2 weeks 
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and peak production is attained during the first or 
second week in April. Strawberry cultivation is 
perhaps the most intensive type of crop-raising and 
it represents one of the greatest of farming gambles. 


Mother Nature Sets the Pace 


Planting, cultivating, and harvesting is done entirely 
by hand labor. Although there are usually ample 
workers in the grower’s family to plant and cultivate 
his crop, labor requirements for picking make it 
necessary for him to hire additional seasonal workers. 
Since the berry section of the State is nationally rec- 
ognized as a labor shortage area, because the popula- 
tion is not great enough to provide the number of 
harvest hands necessary to gather the crop, labor 
must be imported from other areas if sufficient help 
is to be on hand to prevent crop loss or damage. The 
workers nearest the strawberry belt are first used, but 
as the demand, for help increases workers must be 
brought in from farther and farther away. Some few 
workers come to the strawberry belt in Louisiana of 
their own accord—about 200 from. Mississippi, 300 
from Arkansas and Florida, and a few from Texas. 
But it is mother nature who plays perhaps the most 
dramatic role in the saga of the strawberry. A late 
freeze, prolonged rains, drought or some freak mood 
of weather may turn the hope for a bountiful harvest 
to the despair of a crop failure. 

Through the 27 growers associations representing 
approximately 5,000 growers, the Louisiana Agency 
checked crop acreage, determined total labor demand, 
and ascertained that some 6,600 jobs would have to 
be filled by in-migrants. It was further estimated that 


if 1,200 to 1,500 workers could be procured, this 
demand would be met by rotation or shifting the 
workers from grower to grower. 

During January, February, and March, 1,110 grow- 
ers were contacted and all pertinent supply and de- 
mand information correlated. Concurrently, some 
200 crew leaders representing a total of 1,200 available 
seasonal workers were contacted throughout the labor 
supply area adjacent to the berry belt. 

Although cold rainy weather shortened the crop 
far below the expected yield, the Louisiana State 
Employment Service made about 1,500 seasonal farm 
placements in the strawberry belt. 


From Dawn to Noon 


Early each morning the members of the growers’ 
families and the hired seasonal workers recruited 
through the Louisiana SES, and other sources, start 
picking berries. This requires a special technique, 
since pressure on the berries will blister or bruise 
them causing the fruit to rot before it is shipped. 

Workers in the strawberry patches are paid by the 
hand-carrier, a device for carrying berries, which is a 
sort of a wooden tray holding 6, 8, or perhaps 9 pint 
baskets. When a picker fills his carrier, it is then taken 
to the packing shed, usually an out-building or porch 
on the grower’s residence. Members of the grower’s 
family pack the berries into pint baskets and then into 
shipping crates. 

Pickers seldom work past the noon hour and pick 
only half the crop each day. This is accomplished 


(Continued on p. 22) 


Planting, cultivating and harvesting of strawberries is done entirely by hand labor. Here is a group of pickers with hand- 
carriers at work in a strawberry patch. Picking requires a special technique since pressure on the berries will blister or 


bruise them and cause the fruit to rot before it is shipped. 
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The harbor at Bergen, Norway. Norway has the third largest merchant marine in the world. Fishing is a major industry in 


the country. 


Codfish and herring abound and whaling also is important. 


Employment Service in Norway 


By THOR SKRINDO 


Labor Attaché, Norwegian Embassy, Washington, D. C. 


EFORE WORLD WAR II Norway had about 

50 public employment exchange offices, estab- 

lished according to the Employment Exchange 
Act of 1906, and supervised by a government in- 
spector. There existed further a few private employ- 
ment agencies operating on licenses. Services given 
by the public employment exchanges were free, but 
limited in scope. A government-appointed com- 
mittee forwarded in 1939 a bill advocating a nation- 
wide public employment service. Norway, however, 
became occupied by the Germans before this plan 
was carried through. As the Germans regarded the 
employment exchanges very important for their war 
efforts, an elaborate system of administration was 


introduced and existed for nearly four and a half 


years. These employment exchanges dealt mainly 
with recruitment and conscription of workers to 
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German construction works and were abolished at 
the termination of the war. 

It was felt that an effectively operating employ- 
ment service would be of great importance to the 
reconstruction of the country, and steps were taken 
to reorganize the employment service on a nation- 
wide basis from the first day of liberation (Temporary 
Amendment to the Employment Exchange Act of 
1906). The plan here set forth is carried on under 
the permanent Employment Promotion Act of 1947. 

The Act lays down that a Directorate of Employ- 
ment, headed by a government-appointed Board of 
Employment, shall continually inquire into the causes 
of the employment cycles, shall recommend means to 
stabilize employment, shall assist in timing and coor- 
dinating public works and shall supervise the employ- 
ment service and vocational guidance throughout the 
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country, In each of the 20 Counties there shall be a 
County Employment Board, and in each of the 750 
Communes there shall likewise be a Local Board of 
Employment. The State and County Boards are run 
by governmental funds while the local boards are 
government supported. 

All public employment services plus the unemploy- 
ment insurance are combined‘under the Employment 
Board except the public maritime employment service 
which is headed by a separate board. The two Boards, 
however, have a common chairman. Local Maritime 
Boards are set up where need be. All employment 
service boards have representatives of management 
and labor. Private employment agencies are forbid- 
den, except that those already authorized under pre- 
vious legislation may continue for 5 years. 

Progress After the War 

An employment service administration along these 
lines was prepared and central and local employment 
boards were secretly set up in the last year of the war. 
On the liberation day of May 1945 a stand-by order 
was issued to all German employed Norwegian 
workers. The employment service registered the 
workers, arranged for transport to their homes and in 
case of delay in transportation, payment of an interim 
allowance. In the course of 6 weeks some 70,000 
workers were provided for. ‘The index of employ- 
ment dropped from 90 in March to 79 in June 1945. 
Reported unemployment increased from 0.1 to 2.6 
percent. From June 1945 employment in nonagri- 
cultural industries has steadily increased to a present 
all-time high level. The trend is still upwards. The 
percentage of unemployment has, for the last 2 years, 
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A telephone and cable company in a suburb of Oslo, the Norwegian capital. Before the war Oslo had an advanced inter- 


averaged about 1.2. Under these circumstances a 
major task for the employment service has been to 
recruit manpower for the less attractive occupations, 
such as farming and forestry, where shortage of man- 
power has had bearing on the output. The employ- 
ment service, together with the Vocational Education 
Board, has therefore arranged training courses for 
timber workers and farm-hands, and has set up 
summer camps for young people for light farm work. 


Confidence in Service Grows 


Of particular interest is the recruitment of recon- 
struction workers to the devastated areas in the 
northern part of Norway. Owing to the severe winter, 
reconstruction here is limited to the summer months. 
As these districts were entirely scorched, working 
conditions were very difficult. To secure qualified 
workers, advantages as to transportation and support 
were offered workers recruited by the employment 
service. The percentage of workers procured by the 
employment service increased rapidly through 1946 
as contractors became convinced of the ability of the 
employment service to select able workers. 

Since 1939, the employment in the manufacturing 
industries has increased by some 27 percent. The 
steel and iron industry shows an increase of 60 per- 
cent. Particularly some areas of agriculture have 
hereby experienced dwindling labor force. To avoid 
detrimental effects on agricultural output, the em- 
ployment service has negotiated agreements with em- 
ployers in hard-hit areas concerning hiring of workers 
Likewise, the employment service has initiated a slow- 


down of public construction. 
ww ‘ 
iy ° 
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viewing and testing section. Interrupted during the German occupation, the country's intention to build a nationwide system 
of job counseling is again making headway. 
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In spite of shortage of building materials, the 
employment in the building industries has increased 
by some 40-50 percent since 1939. As this caused 
shortage, especially of skilled tradesmen, and hazard- 
ized the completion of constructions already started, 


the employment service initiated a law (1947) 
whereby the authorities would take the manpower 
situation into consideration in allocating building 
materials. ‘This has led to a considerable slow-down 


in maintenance work during the best season of 


construction. 


Job Counseling and Education 


There was no Nation-wide system of job counsel- 
ing before World War II. However, the Ministry 
of Labor and Social Affairs in 1937 completed a book 
of occupational titles, which was distributed to all 
local governments and authorities dealing with edu- 
cation of young people. 

Some municipal employment exchange offices had 
a separate section of job counseling, interviewing 
and testing, along modern lines. Particularly Oslo, 


the capital of Norway, had an advanced section of 


interviewing and testing which was consulted by 
people even from distant districts. Employers also 
by degrees made use of these facilities to select workers 
for specific jobs. There was no progress in this field 
during the German occupation. After the war, a 
section for job counseling was set up under the 
Employment Board to assist counties and _ local 
governments in establishing job counseling centers. 
This section would supply all local centers with 
technical material and assist and supervise the work 
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Power plant, Rjukan, Norway, 
helps to generate some of the 
electric power to supply the 
needs of Norway's area of 124,- 
984 square miles and its popula- 
tion of close to 3 million people. 
The electro-chemical industry is 
one of the Country's largest con- 
sumers of electrical Power. 


done. The intention is to build up a nationwide 
system of job counseling. So far, only the first part 
of the program has been carried through, and it is 
expected to take some years before even a simple 
system is completed in all districts. 

There has been an exceptional need for vocational 
education since the war, owing to neglect of education 
during the occupation and the great postwar demand 
of skilled workers. The employment service has there- 
fore assisted the Vocational Education Board in setting 
up a great number of shorter courses in vocational 
education. The employment service has further as- 
sisted in setting up a nationwide scheme of permanent 
vocational schools. The development of this scheme 
has, however, been hampered by shortage of building 
materials and construction workers. 


Survey Guides Industry Locations 


Only some districts of the country are industrialized, 
and only a few have a variety of industries which give 
a well-balanced economy. In order to make a multi- 
lateral survey of resources and possibilities of economic 
development, the Ministry of Labor and Social Affairs 
in 1947 appointed a committee to supervise an investi- 
gation into two less developed counties (Nordland and 
Troms). The Directorate of Employment is appointed 
secretariate to the committee. The program is to 
collect and coordinate existing information from gov- 
ernmental, local and private agencies and propose or 
carry Out special investigations. This survey is meant 
to serve as a guide to the government for developing 
natural resources and private enterprises in locating 
new industries in this area. To prepare a survey com- 

(Continued on p. 22) 


Employment Security Review 





a+ 


, —_— <_< = - 


-— 


~=~ = DT 


——S 


he 


A EEL 


eRe TP SRC RUIN 





Management Welcomes Assistance . . 


A Working Approach to Industrial Services 


By BEN R. WORLEY 


Supervisor, Occupational Analysis and Industrial Services 


Employment Security Division, Arkansas Department of Labor, Little Rock, Ark. 


ANAGEMENT in its business ventures has four 
thought-provoking problem areas—amaterial, 
machinery, manpower, and methods. Through 

experience and training the Employment Security 
Division is equipped with information and skills to 
help management in some of these areas if it will but 
seek their use. In the two latter areas, especially, 
management is accepting and expecting Industrial 
Services far in excess of that we are equipped to render. 

Management welcomes assistance when offered in 
a well-planned, analytical, and convincing manner, 
with evidence that a proper diagnosis has been made, 
the treatment well defined, and probable results 
reasonably forecast. 

Statistics have been gathered, and materials col- 
lected, segregated, and classified, on personnel man- 
agement services to employers. Press releases, dis- 
cussions before groups, and in-service training are all 
necessary, but to discharge the responsibility and to 
improve relationships and insure cooperation with 
employers require painstaking work. We also have 
an obligation to workers who trust us to see that their 
skills are used to advantage in our community, by 
placing them in the jobs for which they are best 
fitted, regardless of the demand for workers in 
shortage occupations. 


Win Them Individually 


Employer acceptance of our conviction in this phase 
of endeavor can best be obtained on an individual 
basis. The unit or group method to secure employer 
acceptance has its place but the individual who is 
expecting a fair return on capital invested demands 
the answer to his specific question. Answers cannot be 
given in the form of broad suggestions but must be 
positive, individual, and specific insofar as the efforts 
of our service are concerned. There is doubt that our 
statements concerning the initial selection and referral 
of workers will be accepted wholeheartedly unless 
there is a conviction on the part of our listeners that 
we have an exact knowledge of job requirements 
within plants, an understanding of labor require- 
ments, and a thorough knowledge of the community 
labor force in quality and quantity. 

In one highly industrial community in Arkansas, 
employer acceptance had been passive. This com- 
munity is industrially composed of small and medium 
sized plants and organizations. Information gathered 
from applicants, employer visits and other sources 
revealed a distinct need for the projection of industrial 
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services by our organization, but visit upon visit by the 
employer representatives failed to find specific prob- 
lems in specific plants to the extent of moving in. 
Problem areas usually discussed by the employer were 
broad, general and of an economic scope. Most em- 
ployers in this community had grown up in their busi- 
ness organization or had a family relationship to it— 
their grandfather, father, son, or son-in-law. New 
sources of raw materials were found and in most 
instances technological changes appeared adequate. 
Manpower problems and methods were solved on a 
less progressive scale. Hiring practices in order of 
appearance at the gate, by word of mouth, blowing of 
the whistle, or telling one employer to tell Joe that 
he can work tomorrow, were the usual methods used 
in the securing of workers. Management felt that it 
knew the labor market area; only in some instances 
the Service was called for a ‘‘quickie’’ or an excep- 
tional skill which was needed usually on a temporary 
basis. Employers were always friendly to visitors and 
would not hesitate on suggested inplant visits, always 
assuring by conversation that there was a direct need 
for the service and that they would avail themselves 
of the opportunity to use it. 

The postwar years have brought new industries 
into Arkansas. There are specific reasons why this 
has happened, but one of the most outstanding is 
the prevalence of the quality and quantity of Arkansas 
labor. As a part of this industrialization, one national 
firm moved into this particular community. During 
the construction period employer acceptance by this 
firm for recruitment, selection and referral of 
workers was superficial but with the movement of 
modern equipment and machinery into the new build- 
ing, a special effort was made to staff the plant from 
the files of the local office within the community. 
Acceptance of this service was meager but it was 
decided by the employees of the local office that a 
real service would be rendered to the applicants of 
the community if all initial workers were secured and 
referred from the files. 


Skilled Staff Borrowed for Training 


A skeleton staff of personnel for the plant was 
brought in from another branch of the organization. 
These workers were thoroughly experienced operators 
in their own specific positions; they were to be used 
as a training staff for workers to be hired locally. 
Upon one visit by the employer representative, the 
manager of this plant stated that there would be 60 
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initial workers hired within the community and that 
in the budget quite an amount of money had been 
set aside to train this initial staff which would be 
composed entirely of women. The occupational plan 
included in-plant training to bring out ability to 
supervise. The company could not afford to make 
mistakes. The selection must be accurate and sure 
because of the amount of money involved in the 
training of 60 workers. Management was of the 
opinion that its methods of hiring would improve 
the percentage of expected success. 
Chance to Justify Tools 

There could scarcely have been a better-laid plan 
to give the local office the chance to employ the tools 
and techniques which have been carefully developed 
by the Employment Service. Our proposition for 
working out a staffing schedule and an occupational 
planning report was welcomed by management. The 
thoroughness and accuracy of this operation was not 
overlooked and management found it acceptable. 
When this phase of operation was finished it was 
suggested that 12 trained incumbents in positions 
similar to those for which referral was to be made 
should be interviewed and on the basis of the inter- 
views a test selected appropriate to the selection of the 
right individuals for the jobs. 

Concluding this phase of analysis, it was decided 
that our Machine-Shop-Trainee Battery would reveal 
worker characteristics to a sufficient degree for initial 
screening and referral. Ten employees were given 
this test and a thorough evaluation of what it pointed 
up on an individual basis was compared with manage- 


ment’s individual evaluation of the characteristics of 


the workers to whom the tests were given. Each 
evaluation of the tests made by our analyst was com- 
pared to the individual evaluation of the worker 
characteristics made by management. This com- 
parison confirmed the reliability and validity of this 
battery as being 90 percent efficient in each specific 
case. Management stated that this was much better 
than had been hoped for. The order was given for 
the selection of the initial 60 workers to be referred 
according to a specific pattern of time. Forty-one 
have now been referred, all were hired and 39 have 
progressed to the third step in their training. Two 
did not remain, one because of a family complication, 
the other because of undesirable work habits. The 
progression charts kept on these workers and the in- 
itial scores made at the time of selection show an 
exceptionally high degree of correlation. 


Total Hiring Assignment 


Since beginning the work with this plant in this 
particular community, three textile plants and several 
wood-working establishments have given the Em- 
ployment Service the responsibility of the selecting 
and hiring of their entire work labor force. The 
local office in this area has opened an industrial office 
located nearer the factory district in order to serve 
the factories more efficiently. Staffing schedules and 
occupational planning reports are in progress in 
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other plants in this community with the expectancy 
of rendering an efficient placement service. 

In another community, a group of personnel man- 
agers, engaged in taking a course of study in personnel 
management at the town’s college, were given the 
GATB. It consisted of four periods of 3 hours each. 
This provided sufficient time to acquaint the group 
with methods employed in interviewing, occupational 


classification, recruitment, selection and referral of 


workers, and broad phases of in-plant services offered 
by our Agency. This procedure is to be followed soon 
with a proposed employer institute on Occupational 
Analysis and Industrial Services which will consist 
of approximately 50 of the largest employers in this 
particular community. In all the local office areas, 
some form of our industrial services is in progress 
with varying degrees of intensity. 

Initiative, resourcefulness and the skilful use of our 
tools provide an efficient service to management and 
labor and will provide a realistic basis for the need 
of a continuing growing service in the years to come. 


Federal Pay Structure 


A RECENT pamphlet, issued by the U. S. Civil Service Com- 
mission, *“‘Pay Structure of the Federal Civil Service in 
1947,” summarizes the results of the most recent Government- 
wide survey on this subject. It shows that the average salary 
of paid civilian employees in the entire executive branch of the 
Federal Government in the United States at the end of July 
1947 was $2,839 a year. 

Eighty percent of all Federal workers in the United States 
were in positions paying from $1,500 to $3,500 a year; 17 per- 
cent were at pay rates of $3,500 and above; and only 3 percent 
were below $1,500 a year. 

Three groups, those paid under the Classification Act of 1923, 
as amended, those paid under the Postal Pay Act, and those 
paid under the wage boards, accounted for 1,744,000 employees, 
or 96 percent of the total of 1,817,000 paid Federal employees 
in the 48 States and the District of Columbia at the end of 
July 1947. The other 73,000 employees were in_ positions 
subject to numerous other pay plans; some of these plans have 
been specifically established by law and many others represent 
administrative determination of the basis and amount of 
compensation. 

In July 1947, 45 percent of total Federal employment in the 
continental United States was subject to the Classification Act 
of 1923. About 14 percent of all employees in these classified 
positions were paid less than $2,000; more than half were paid 
between $2,000 and $3,000; over a fourth were paid between 
$3,000 and $5,000; 6 percent between $5,000 and $7,500; and 
only 1 percent above $7,500, but not exceeding $10,000. 

For all types of employees in the Federal service, annual 
salaries in 1946 averaged $2,680 as compared with $2,839 in 
1947. ‘The averages in nearly all pay groups were higher in 
1947 than in 1946. Despite the increase in average pay per 
employee, total pay roll costs were sharply reduced as a result 
of substantial reductions in force. 

On July 31, 1947, a total of 1,291 employees in the executive 
branch of the Federal Government in the United States were 
reported at annual salaries of $10,000 or more. This number 
represented less than one-tenth of one percent of total employ- 
ment in the continental United States at that time. A total 
of 1,133, or 88 percent of this group, were getting $10,000 a 
year; 158, or about one in every 11,500 Federal employees, 
received more than $10,000. 

Copies of the new pamphlet, No. 33, may be obtained from 
the U. S. Civil Service Commission, Washington 25, D. C. 
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Tools in Action... 


Industrial Services Whips Problems of Large Hospital 


By BEATRICE I. LIPPE 


Operations Analyst, Louisiana State Employment Service 


UR EXPERIENCE in New Orleans, in the use of 

Employment Service tools in Industrial Services, 

has convinced us of their effectiveness. Such 
tools are those which have been developed by the 
Employment Service at national and local levels—our 
old standbys, Job Analysis, with its many products and 
applications, and Occupational Classification. 

How have these tools been used to provide services 
to specific employers? Two illustrations will serve to 
indicate their general application: 

A large local hospital was faced with the problem 
of providing greater economy in administration due to 
limited budget. ‘The Assistant Director of the hospital 
believed that unnecessary expense was being incurred 
in personnel activities. It had become evident that 
many persons hired were inept at the work and that a 
high rate of turn-over was causing an unnecessary 
expense in orienting and training new employees. 
The Assistant Director also wanted to learn where 
duplication of services existed. 


Talks Stimulate Interest 


Through the Employer Relations Representative, 
arrangements were made and the Industrial Services 
technicians of the local office were called in for con- 
sultation. Early conferences resulted in working out 
plans and methods to assist the hospital. Before 
initiating a survey of hospital jobs, meetings were 
held with all department heads and supervisory per- 
sonnel. The interest and cooperation of this group 
was secured through an explanation and group dis- 
cussion on the methods and purpose of the analyses 
to be made. Following this, complete job analyses 
were made on entry and key jobs in each department 
of the hospital. These were prepared on the format 
used by the USES, as this was determined to be quite 
adaptable to the use this institution was to make of 
these schedules. Personnel of Occupational Analysis 
and Industrial Services gave training to department 
heads in the preparation of these schedules following 
the specimen pattern. The Job Analysis schedules 
revealed several duplications in duties performed by 
personnel in different departments of the hospital. 
The hospital staff, by examining the analyses, elimi- 
nated the duplication by reassignment of duties. 

Demonstrations were then given in the use of the 
prepared job analyses in the writing of job descriptions 
and job specifications. Sample specifications were 
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prepared that spelled out the terms of employment 
and realistic job requirements. Job requirements in- 
cluded both the personal traits and the physical 
demands of specific occupations. The value of the 
Job Descriptions was demonstrated in the induction 
of new employees. To get the “‘feel’’ of the job and 
to know exactly what its duties are were seen to be 
important considerations in making a new employee 
a well informed, better satisfied, and more productive 
one. 

The Assistant Director and his personnel staff were 
introduced to all parts of the DicTIONARY oF Occu- 
PATIONAL TiTLes. ‘The use of PART IV as a source of 
information on Job Families was emphasized. This 
has proved to be a valuable tool to this organization, 
as it has opened up new sources of workers for filling 
their job openings. All parts of the DOT were demon- 
strated as providing necessary information for setting 
up an on-the-job training program. ‘The setting up 
of such a program was realized to be an important 
step in securing prompt and efficient service from 
new employees. 


What the Workers Think 


Occupational Analysis and Industrial Services 
assisted the hospital staff in the initiation of a worker 
attitude survey. This was believed to be an effective 
tool in diagnosing trouble spots in an otherwise “big 
happy family.’ Information on successful methods in 
conducting such surveys and assistance in preparing 
the questionnaires were given by Occupational 
Analysis and Industrial Services. This worker attitude 
survey was carried out so as to retain the anonymity 
of the employee filling out the questionnaire. Tabu- 
lated results revealed weaknesses in supervision and 
personnel policies on which remedial action is now 
being taken. 


Other Hospitals Seek Help 


As a result of Industrial Services methods applied 
to this particular hospital, other New Orleans hospi- 
tals over a period of several months have contacted 
the local office for similar studies of occupations and 
job factors for use in hiring and training of workers. 
Our most recent contact with the original hospital 
has revealed that our services have resulted in a 
considerably reduced turn-over rate, particularly 
among new employees. A formal on-the-job training 
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The modern hospital with its large and complicated staffing pattern often finds excessive turn-over a financial drain. The 
difficulty may lie in its hiring practices. Brought to its aid, industrial services of the local public employment office may find 
the key to help stabilize its staff and thus effect economies. 


program has been inaugurated: and, as a result, great- 
er employee efficiency has been attained. 

Another local establishment, a large food processing 
plant, also had the problem of a high rate of turn-over 
among new emplovees. The tools and methods used 
to assist this company were a variation of those used 
for the hospital. A limited survey was made in which 
the causes of the problem were found to be centered 
around specific occupations. In arriving at the inci- 
dence of a high rate of turn-over, such factors as age, 
sex, and race were disproved as affecting the situation 
in this particular plant. The occupations with the 
highest separation rates were analyzed from the 
standpoint of working conditions, hazards, and physi- 
cal-exertion demands. These analyses pointed out 
conditions which were contributing to dissatisfaction 
among groups of workers. Another method, recom- 
mended to the company, for learning reasons for 
workers’ dissatisfaction was the exit interview. Liter- 
ature on methods of conducting exit interviews was 
furnished company officials, and the use of a method 
suitable for this company was discussed and adapted. 

As a result of establishment of exit interviews, un- 
favorable conditions brought out in the job analyses 
were further emphasized. In addition, exit interviews 
developed an additional reason for worker dissatis- 
faction; namely, lack of promotional opportunities. 
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Company officials were provided information on 
methods of maintaining personnel records so that 
facts on which promotions are usually made might 
be on record. As a result of the cooperation of com- 
pany Officials and the acceptance of recommenda- 
tions, the number of quits of new employees has been 
greatly reduced. 

The services to the two organizations cited have 
been made available to other companies representing 
other types of industries. Some phases of occupational 
analysis, coupled with an exchange of information on 
personnel policies, have consistently resulted in im- 
provement in methods of recruiting and assigning 
workers and in greater stability in the working force. 


Revised Training Unit 


AS of October 15, the section of the Employment Security 
Manual on Industrial Services which has been under 
revision during recent months was sent to all State Employ- 
ment Security Agencies. 


The national office is at present preparing a revised train- 
ing unit on Industrial Services which is expected to be 
completed early in 1949. This unit will be directed 
toward the training of employer relations representatives in 
the performance of industrial services. 
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Turn-over is often a problem in keeping an 
industry staffed. Workers often object to 
the “heavy, hot, dirty or dangerous” as- 
pects of fa job. Industrial Services has 
helped employers to counteract these dis- 
advantages. 





Discovering the Need for Industrial Services . . . 


RECORDS AND INTERVIEWS HOLD CLUES 


By BERNARD J. WILLIAMS 


District Employment Methods Adviser, Pennsylvania State Employment Service, Erie, Pa. 


HE TRADITIONAL METHOD of discovering clues 

usually employed by that super sleuth Sherlock 

Holmes was to attire himself in a two-peaked cap 
and, equipped with a magnifying glass and a curved 
pipe, to examine carefully the scene of the crime. 
Fortunately, we in the Employment Service do not 
have to use such colorful accouterments in discovering 
clues that indicate a need for Industrial Services. We 
can more easily bring them to light by examining our 
own records and by listening to employers and 
applicants. 

Before beginning a search for these clues, however, 
let us take just a few minutes to review them so that 
we are sure we will recognize them. ‘The first of these 
symptoms is a low ratio of hires to referrals. 

When an employer spends a large amount of time 
interviewing people whom he does not hire, he may 
look with a jaundiced eye at the agency that is refer- 
ring the applicants. Such non-productive effort on 
our part may jeopardize our relationship with the 
employer. It is imperative then, when such a situa- 
tion arises, that it be noted and action taken to 
discover the cause of the problem and an attempt 
made to solve it. 

The second clue is unusual labor recruitment and 
placement problems. When an employer is faced 
with a special hiring problem, either as to volume or 


type, it usually requires a compensating amount of 


planning and effort on our part. 
The next indication of a need for Industrial Services 


December 1948 


is a backlog of unfilled openings. While old friends 
may be the best friends, the axiom hardly holds true 
for employers’ orders. Failure on our part to fill 
employers’ orders within a reasonable time indicates 
a need for investigation. 

Excessive labor turn-over also flags our attention to 
a possible need for Industrial Services. Hiring at 
some plants, like ‘Tennyson’s brook, appears to go on 
forever without any increase in the size of the working 
force. We must not perpetuate this stream of work- 
ers into and out of an employer’s establishment. 
Instead, we should make every effort to stabilize 
employment. 

Worker dissatisfaction is also a sign that an employer 
may need Industrial Services. When many workers 
have quit their jobs with an employer for the same 
reason, it is usually a sign that a contact should be 
made with the employer. 

Statements of an employer often reflect a need for 
Industrial Services. Waether in the form. of a criti- 
cism or a request, any remark of an employer which 
indicates trouble in stabilizing his work force should be 
considered carefully as indicating a need for our 
services. 

All of these clues are very important and all should 
receive our closest attention. ‘These conditions indi- 
cate that the employer is having trouble in securiag or 
keeping the right worker on the right job. These per- 
sonnel difficulties are costly to the employer and he 
will welcome any attempt on our part to aid him. 
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Now that we have reviewed the clues that indicate 
a need for Industrial Services, the next logical step is 
to determine where we can find these symptoms. 

Probably the first place to look is at the reports of 
the Employer Relations Representatives. These 
reports, in Pennsylvania called the Employer Visit 
Reports, should, if properly completed, reflect most of 
the clues which indicate a need, if any, for Industrial 
Services. Low ratio of hires to referrals, unusual 
labor recruitment, backlog of unfilled openings, 
excessive turn-over and employer’s statements should 
all be included in these reports. Complaints of 
workers should also be listed for the Employer Rela- 
tions Representative will naturally consult the referral 
interviewer before making a visit. 

Another place to look for problems is on employ- 
ers’ order forms. An office may have a high ratio of 
hires to referrals with an employer and still have a 
problem on one or two particular orders. Better- 
than-average performance on some orders from this 
employer will give a good over-all average, but it does 
not mean that no problems exist. 


Erie Acts to Save Foundry Work 


A recent experience in Erie, Pa., may illustrate 
how detecting a need for Industrial Services can 
result in aiding employers and in cementing com- 
munity relations. 

The various foundries in Erie were experiencing 
considerable difficulty in obtaining and retaining 
sufficient manpower to meet production demands. 
The clues became apparent in a review of employers’ 
orders, on Employer Visit Reports, in statements of 
workers, interviewers and employers. It was _ this 
last media, statements of employers, that brought the 
seriousness of the situation to the attention of local 
Employment Service officials. 

The Pennsylvania State Employment Service was 
informed that foundry work was being “farmed out”’ 
or sub-contracted by local industries which had been 
operating foundries. Fearing that this presaged a 
complete migration of foundry work from Erie, the 
Employment Service swung into action. It was felt 
that an excellent liaison with the foundary industry 
was the local chapter of the American Foundrymen’s 
Association. The cooperation of the gentlemen in 
this organization was excellent. Several meetings 
were held and the causes of the recruitment difficulties 
were discussed. The opinions of interviewers, per- 
sonnel directors and management were solicited. It 
appeared that the chief deterrents to staffing the 
foundries were the objections of applicants that the 
work was dusty, strenuous, unhealthy and dangerous, 
socially undersirable and not challenging enough; the 
availability of other more attractive jobs in the com- 
munity; and the lack of sufficient information by the 
public as to the advantages of foundry work. 

Management, personnel men, the directors of the 
American Foundrymen’s Association and Pennsyl- 
vania State Employment Service personnel were also 
canvassed for solutions or corrections. These sugges- 
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tions regarding housekeeping, mechanization, dust 
and smoke control, washroom facilities, safety pre- 
cautions, training, publicity and cooperation with 
school guidance people were incorporated into a plan. 
Copies of the plan were then distributed to interested 
parties. A condensation of the plan has been printed 
in a national foundrymen’s magazine. Members of 
management and supervision in the foundry have 
expressed approval. Although insufficient time has 
passed to draw any conclusions, it appears that 
progress is being made. Foundry improvements have 
been announced and training courses have been 
established. 

In summary, then, we may say that clues indicating 
a need for Industrial Services may be found in our 
records and in our interviews with employers and 
workers. ‘These symptoms are of utmost importance, 
because an Industrial Service is often the doorway 
through which we enter into better employer and 
community relations. The key is vigilance. 


“JOB PICTURES” 


w= an individual applies for a job at the Ohio State 
Employment Service, he often finds himself fitted into a 
‘job picture’”’ which is designed to determine his suitability 
for a particular position as well as to give the employer a worker 
who will meet that position’s requirements. 

This ‘‘job picture”’ method of sizing up a job has been devised 
by the Industrial Services Department of the Employment 
Service. The ‘‘picture’’ outlines the job to be filled in in detail, 
tracing the duties, responsibilities, required knowledge and 
other qualifications a man must have if he is to fill that job. 

The employer may use the ‘“‘picture”’ as a basis for training 
shop, clerical, and supervisory employees and as an aid to 
personnel management functions such as the selection and 
transfer of workers, promotions, safety, health and job rating. 
The “‘picture’”’ is also effective as a guide in the setting up of 
employee aptitude and proficiency tests. 

How does the ‘‘job picture’? method work in practice? The 
employer sends a complete “‘picture’”’ of his job opening to the 
Employment Service office in his area. By asking certain cue 
questions, employment interviewers draw a similar picture of 
the man applying for the opening. The employer is then able 
to match the two pictures and to decide whether the applicant 
is qualified to fill and retain the job. 

The composite ‘‘job picture” tells the prospective employee 
what he wants to know about promotional possibilities, salary 
and working conditions. ‘This limits the area of dispute between 
employer and employee. 

The “‘job picture” method has been adopted by a number of 
Ohio firms, such as public utilities, hospitals, industrial estab- 
lishments and retail and wholesale outlets. 

Other firms are learning to use the “‘picture’’ approach 
through working conferences organized in various Ohio cities 
by staff members of the Industrial Services Department and 
other Employment Service representatives who serve as liaison 
men between local employment offices and employers in the 
community. 

Some 45 conferences have been held with employer groups 
during the past 2 years to analyze the selection and assignment 
of workers in industry. ‘The conference program has progressed 
to the point where the larger local Employment Service offices 
can provide an occupational analyst for group and individual 
work in assisting industry and labor to develop their own ‘‘job 
pictures.” —Bureau of Unemployment Compensation, Department of 
Public Relations, Columbus, Ohio. 
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Successful use of statistics in newspaper stories necessitates a close working relationship between the Information and the 
Reports and Analysis Divisions. Here Robert Beasley, Chief, Reports and Analysis Division in the Florida agency, discusses 
with Mae Campbell, Informational Representative, a bar chart they recently prepared. 


Four Rules for Newsworthy Copy . . . 


Statistics Will Make the News If .. . 


By MAE CAMPBELL 


Information Representative, Florida Industrial Commission 


‘TATISTICS will make the news if they are (1) 
geared to the agency’s over-all program; (2) they 
meet the standards of newspapers; (3) they are 

localized; and (4) they are “dressed up’? for variety 
presentation. 

With few exceptions the articles prepared for news- 
paper release should be a part of a planned informa- 
tional and interpretative program. This program 
should be set up with the needs for the particular 
State or community in mind. For example, if a 
local area office decides that for a 6-months period 
its staff will devote a month to each of the six points 
of the Employment Service program, their statistics, 
which necessarily would be included in such a long- 
term program, could be better correlated and could 
be planned for on a systematic basis with some goal 
in view. Newspaper space is too valuable and infor- 
mation staffs generally too limited to write a story 
for the sake of getting it in print. While the stories 
should be of sufficient interest to get space in the 
newspaper, they should simultaneously fill some 
definite need in the operation of the program. 


Meet Standards of Newspapers 


A careful check on the accuracy of the data should 
always be made with the Reports and Analysis office 
before releasing articles that include statistics. It is 
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also important to know the individual newspaper 
policy as to what material it will accept and in what 
form. One newspaper may like a graph which has 
been prepared in mat form. Another paper may not 
use mats but might like statistics in a form adaptable 
by its own reporters. Another may want only a rough 
copy of a graph or chart which can be completed by 
its own staff artist, while still another may want a pic- 
ture with the statistics included in the cut line. 

The informational representative can learn, if he 
will, what various papers will use. He can do this 
through contact with the editor and by studying what 
the paper publishes. If attention is directed toward 
individual newspaper policies and preparation of copy 
is geared to that policy the coverage will be much 
better than will be the case if stories are casually pre- 
pared with a “‘take-it-or-leave it’’ attitude. 


Sufficiently Localized 


While some papers carry State news pages, they are 
mainly interested in what is happening in their own 
localities and thus have a greater inclination to use 
statements and releases from a local office; and the 
coverage is at its best if the material released includes a 
reference to some local person. Newspapers like a 
tie-up with individual persons. The particular attracts 
greater reading interest than the general. 
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Also, if State-wide charts or stories are released, 
the paper will be more willing to use them if a state- 
ment accompanies them giving related statistics or 
other material on a local basis. Thus, for example, 
placements on a State-wide basis made into mats for 
State-wide distribution will be more apt to be used 
if there is also a statement on placements in the local 
community. While a graph on the local community 
activities would be excellent, the cost involved to the 
agency might be more than could be justified. Many 
papers prepare their own engravings from data fur- 
nished them. Business analysts, in some instances, 
have prepared graphs and charts based on data 
supplied from Labor Market Letters or other sources. 

“Dressed Up” for Presentation 

Greater coverage is obtained from newspapers if 
the statistics are “‘dressed up.’’ Charts and various 
types of graphs have been used with considerable 
success in Florida. For example, statistics on migra- 
tory farm workers in the State were shown by local- 
ity, through a pictorial chart which used the Farm 
Placement symbol. Employment Service placements 
have been shown in horizontal and vertical bar- 
charts and line-graphs. Pie charts have also been 
used. Workers in various industry groups have been 
shown in “layer cake’? charts. Geographical pic- 
torial charts have been used in presenting several 
types of statistics, with counties shaded to indicate 
certain data. 

Some papers prefer that statistics appear in the 
caption or cut line. A recent feature story on the 
Employment Service used pictures, with captions 
that included significant figures over a given period. 


LABOR PROBLEMS AT STRAWBERRY TIME 
(Continued from p. 17) 


by gathering berries from alternate patches every 
day. 

Each day, around noon or shortly thereafter, the 
erower takes his berries into town where he sells 
them to one of the associations. The berries are 
then loaded into refrigerated cars, sold at auction 
on the spot or they may be sold while enroute to the 
northern markets. Prices, too, are capricious. Buyers’ 
markets, weather conditions, or availability of fresh 
berries from other areas, all tend to cause day-to-day 
variance in the auction price the berries will bring. 

Louisiana’s ‘“‘fresh fruit’? season doesn’t last long. 
During the early part of May berries from Arkansas, 
Alabama, and Tennessee begin to compete in north- 
ern markets, making further shipping of fresh berries 
from Louisiana unprofitable. Our growers then 
“stem” their berries for quick freezing or cooking in 
America’s largest cold storage plant, located at Pon- 
chatoula, Louisiana. This plant is capable of proc- 
essing 15 cars of strawberries daily. In addition, 
several companies within the berry belt process the 
strawberries into jam and preserves. 
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For example, one picture showed a worker giving 
his FSES referral card to his new employer; the cut 
line read: *“‘A total of 73,734 men and jobs were 
brought together in nonagricultural work during the 
first 6 months of this year by the 38 Employment 
Service offices in the State.” 

It has been our observation, too, that newspapers 
will make a wider use of news fillers if they include 
statistics. Once a month such fillers are sent to all 
newspapers in our State. Here is an example: “Of 
the total 54,114 active applications on file with the 
Florida State Employment Service at the beginning 
of August, 4,884 were of handicapped persons. 
Veterans made up 3,217 of the total handicapped 
applicants.” 

Statistics even find their way into the occasional 
feature story on some member of the agency. For 
example, “‘Norwood’s agency, a division of the Florida 
Industrial Commission, keeps records on 11,000 
employers, with the separate entries for their own 
workers running into millions.” 

In addition to supplying stories, graphs, charts, and 
fillers, this agency sees to it that editors get copies of 
the Annual Report with a letter pointing out signifi- 
cant trends and offering to supply additional data 
on request, or work with reporters to build special 
stories for the paper, which sometimes are given wide 
circulation through Associated Press newspapers. 

This agency’s cooperation with newspaper repre- 
sentatives has recently brought us a much needed 
dividend. This was a series of six stories prepared 
by a reporter after spending several days in the 
State office where he was given access to labor market 
data and necessary assistance to expedite his task. 


EMPLOYMENT SERVICE IN NORWAY 
(Continued from p. 14) 


prehending the whole country will take many years. 
The Directorate of Employment has therefore com- 
pleted a more simple survey to serve as a preliminary 
guide. This survey, which has to be continuously 
renewed, will particularly be used as a source of infor- 
mation for location of new industry. 

From 1946 the Cabinet yearly has prepared a report 
of economic and political aspects and a program of 
economic policy (The Economic National Budget). 
As manpower is an important factor in the economy, 
the Board of Employment has been charged with the 
task of preparing a yearly manpower budget. The 
manpower budget gives a survey of each major indus- 
try for the previous year and a forecast for the coming 
year, given on certain hypotheses. The budget is ac- 
companied by a proposal to the Cabinet concerning 
the employment market policy for the next year. 

The Directorate of Employment issues a monthly 
publication, ‘“‘Arbeidsmarkedet’? (The Employment 
Market), a yearly publication, ‘‘Arbeidskraftsbuds- 
jettet’” (The Manpower Budget), and more irregular 
publications on matters of present interest. 
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School and Local Office Cooperate . . 


Testing and Counseling for Rural Youth 


By G. E. WATSON and BERNICE TRIPLETT 


Nebraska State Employment Service, Alliance, Nebr. 


NE of the most serious losses to our country’s 
development of its human resources is the lost 


production, the lost skill and achievement of 


those of our citizens who never find their “‘niche”’ in 
the world. For the most part this situation may be 
traced to a lack of timely decision as to profession or 
vocation for which the particular individual might 
be fitted or fit himself by training, performance or 


education. Such individuals may follow the trade of 


their parents, or of a friend, for reasons such as im- 
mediate financial need, geographical location, or lack 
of a definite planned goal because they cannot think 
through the confusion on vocational choice. 

Through such a state of affairs our country loses 
productive capacity, the betterment of the national 


welfare, and the ultimate benefit to all mankind of 


leaders in technical fields. 

Believing that even partial salvage of the innate 
skills and abilities abounding in every community 
would be worthwhile, our office made arrangements 
with the officials of our city school system to offer our 
testing and counseling service to those graduating 
students who faced the problem of planning for future 
years. We believed that constructive suggestions 
would overcome their indecision and point the way 
to a planned course of action. The students, we 
suggested, would fall into one of three groups: 

1. Those who, upon graduation would immediately 
enter the labor market. 

2. Those who would further pursue education in 
our colleges and universities. 

3. Those who did not face a decision since their 
plans were already made to enter business or to 
accept previously offered and acceptable work. 

We offered vocational information and guidance to 
each of these groups, but especially concentrated on 
the first two groups who needed assistance in the 
choice of fields of work and courses of study at the 
college level. Our GENERAL APTITUDE TEST BATTERY 
was used in 55 cases before our service was completed 
and 59 counseling interviews were held with these 55 
students of our High School, 


Time Spent Worthwhile 


A great deal of time was spent with these students 
in evaluation of test results, and in explaining certain 
fields of work, mental and physical qualities necessary 
for any degree of success in the work chosen, and 
geographical location of the jobs desired. All were 
counseled on a course of action in some specific job 
family. Among our tested students we found poten- 
tial journalists, engineers, accountants, stenographers, 
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mechanics, carpenters, and others who could be 
prepared to perform in some of the ‘‘skill shortage” 
fields. In a number of cases we were able to present 
to potential employers the general result of an appli- 
cant’s test and effect more consideration for that 
applicant by reason of clearly defined aptitude for 
the job for which application was made. 

The parental interest in this program was especially 
heartening. Many of the parents called at the office 
for information as to the aptitude indicated by their 
child, and we held nearly as many interviews with 
parents following our program as with students 
during the test administration period and the follow- 
through of the counseling process. In one instance, 
a parent called the office offering to pay the “‘cost of 
the test and the time of the test administrator’’ if the 
process could be completed with the remaining two 
children of his family. The test was administered to 
these two students and a suitable college study 
objective arrived at through occupational outlook 
information and scrutiny of available courses in 
surrounding colleges and universities. 


Local Press Gives Program Publicity 


The publicity given our program, in the local press 
and by word of mouth has been helpful. Employers 
have willingly modified demands to permit the entry 
on the job of willing workers, with potential aptitude 
for the eventual successful performance of the job. 
Some few employers with whom some of these entry 
workers have been placed have expressed satisfac- 
tion with their job performance and promise. The 
increased request by employers for test-selected appli- 
cants may also be traced to the publicity given our 
student-testing program. 

Our school program for this year was restricted to 
the local high school and further restricted to selected 
members of the graduating class. It is our plan, how- 
ever, in future years to include four other high schools 
and a college for complete coverage of the area serv- 
iced by our local office. It is our especial plan for the 
coming year to expand our program into letters of job 
application—their worth, content, make-up and 
effect; and into the employment interview as regards 
preparedness for the interview, manner, speech and 
dress. 

We feel that thus far our work in this direction has 
met with encouraging success. We do not hesitate to 
recommend similar action to any group or agency 
that has a concern for the advantageous placement of 
our youth in the fields of productive endeavor. 
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Interviewers Hear Themselves Talk . . 


New Training Device—Candid Recordings 


By EDWARD B. GREENE 


Chief of Personnel Training, Michigan Unemployment Compensation Commission 


HE AVAILABILITY of machines for recording 

sounds has placed a new tool for training and 

evaluation of interviews at the disposal of em- 
ployment service offices. 

The Michigan State Employment Service. has been 
collecting samples of actual interviews on a wire 
recorder and on several disk-type sound-recording 
machines. We now have about 
actual interviews covering nearly every employment 
and counseling situation. 


Some interviews reveal a rather discouraging lack of 


skill after what was considered to be intensive training. 
Other interviews are excellent, showing fine proce- 
dures and results, even under trying circumstances. 
In every instance the interviewer and the applicant 
or claimant told that 
No_ interviews 
without the assent of both parties. 


were the recording was for 


training purposes. were recorded 

The interviews have been used principally for train- 
ing the persons who made the records. Uusually the 
sound records were played back to the interviewer 
and his supervisor, then both used a standard check 
sheet to bring out the strong and weak points. One 
advantage of the recorded interview is that now, for 
the first time, an interviewer can hear himself talk, 

Form MSES 387 (4-48 


Appraisal of Interviewing Skill of by 


100 recordings of 


and thus has a chance to evaluate some aspects of 


interviewing which otherwise might escape him. 

A further step in the process of training interviewers 
is the careful, constructive criticism of a typewritten 
copy of the interview. This is like putting it under a 
microscope. The microscope view, of course, elimi- 
nates tone of voice and timing which often make up 
for any grammatical slip or poorly phrased sentence. 
In criticizing the transcription, therefore, we usually 
ignore sentence structure and grammar and consider 
only the completeness of the action and the obvious 
responses which appear in the script. Since we are 
seeking constructivenesss, the trainee is asked to make 
comment in the right hand column on strong and 
weak points in the interview and then to summarize, 
using a standard check sheet. ‘This sheet, reproduced 
here, is the result of many line and staff conferences 
over a period of 3 years. It has proved to be practical 
as a training instrument. 

The response to the material has been interesting. 
Some interviewers feel that we are getting into too 
much detail in the specific words which are used, and 
that the over-all result of the interview is the only 
thing that counts. Others feel that this kind of a 
systematic approach yields a constructive, long- 
awaited training method. 


Date 


Office 





Securing Cooperation 
of applicant and 
giving satisfaction. 


Getting and Record- 
ing facts. Experi- 
ence, Job Variables, 
Training, Health, 
Interests, Finance. 
Other. 


Giving information. - 


Taking action 


Use of time-.- 


Unsatisfactory 0 


Too sharp, dominating, 
brusque, or too soft, 
sentimental. Talks 

much. 


Asked leading ques- 
tions. Missed im 
portant facts. Rec- 
ord shows facts giv 
en by applicant were 
omitted, misunder- 
stood, or exXagger- 
ated. 

Inaccurate or no infor- 
mation given in two 
or more pertinent 
fields. 


Fails to analyze a ma- 
jor problem correct- 
ly or to take appro- 
priate action. Takes 
wrong action on usu- 
al problems. 

Very slow in asking 

questions, making 

decisions, making 
records, or rushed 
too much. 


Fair 1 


Sometmes condescend- 
ing. Inattentive. 
Apologetic. Sentimen- 
tal. 


fails 


tinguish important 


Sometimes to dis- 


from unimportant; 
omitted some impor- 
tant facts. Wrong 


place on records. 


Inaccurate or no informa- 
tion given in one perti- 
nent field. 

Some important factors 
ignored. Careless on 
minor details. 50 per- 
cent satisfactory com- 
pletion of objective. 
Action untimely or not 
well indicated by facts. 


Allowed too much talk 


on nonessentials. Too 


slow or too fast. 


Good 2 


Businesslike. 


Very Good 3 


Excellent 4 


Friendly. | Overcame minor resist Overcame major resist- 
Learns applicant’s ance and _ emotional ance, attempted de- 
problem first, gets iden block. ception, or emotional 


tification later. 


Secured all basic” facts. 
Missed some useful de- 


Basic facts all clearly un 
derstood and integrat- 


frustration. 


No “ Leading”’ questions. 


Quick grasp of impor- 


tails. Record satisfac- ed. Systematic record- tant details. All facts 
tory for usual appli- ing, not determined by recorded clearly in 
cant. order of topics on card. right places. Accura- 


Accurate information giv- 
en in all fields, but 
needed details lacking. 

Good 

tion. 

85 percent satisfactory 

completion of objec- 

tives. Needs help in 
special cases. 


analysis of situa- 


Good rate but about 15 
percent of time wasted. 


Some use of tools. 


Unusually well informed 
in most fields. 


Accurate, prompt analy- 
sis and decision in most 
cases. Lacks ingenu- 
ity and insight for more 
controversial problems. 


Unusually fast accurate 
performance most of 
the time. 


— 


cy check with appli- 
cant. 


Jnusually accurate up- 


to-date information 
given promptly in all 
needed fields. 





tz 


“xcellent use of time, 


xcellent use of all re- 


sources and_ tools. 
Completion of all ob- 
jectives on own initia- 
tive. Fine judgment 
on close decisions. 





fast accurate inter- 
viewing and recording 
combined in all cases. 





Trainees use the above standards for appraising transcriptions of Actual Interviews. 
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ES Activities at a Glance (March 1947) .. 
Jobs for Youth, Timely Topic at IAPES 

Convention 
ES Organization on ILC Agenda 
Reemployment Rights Guarded 
Six Years of Progress in Placements ...... 
Occupational Guides Praised ... 
Looking Toward Job Week for Handicapped 
ES Activities at a Glance (April 1947) 
Women in the UN 
Married Women Workers 
New Fields Invaded .. 
Occupational Change Since the War .. 
Foreign Countries Study U. S. Women’s 

Bureau 
Vacations for Household Workers 
ES Activities at a Glance (May 1947) 
Drawbacks to Nursing : 

Farm Placement Service Returns January 

1, 1948 
Veterans Hold 42 Percent of Federal Em- 

ployment 
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8/47 
8/47 
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New Name for Domestic Work .... 
Deficit of Engineers 
Mothers in Jobs 
ES Activities at a Glance (June 1947) 
Institute on Employment Security 
Farm Placement Budget 
Handicap Survey Confirms Ability 
Veterans Reemployment Activities 
Distaff Portion of the Labor Force 
From German Camps to Jobs in Canada 
ES Activities at a Glance (July 1947) 
High Points of 1947’s National Employ the 
Physically Handicapped Week ... 
President’s New Committee Headed by Ad- 
miral McIntire 
Joint Statement by Cabinet Members and 
Agency Heads ... 
Civil Service Lists 70 Job Groups Open to 
Disabled Veterans 
ES Activities at a Glance (August 1947) 
Alaskan Job Front .. 
Annual Report of VES . 
Job Training Passes Peak 
Revision of Job Dictionary . 
Buoyant Economy Steps Up ES Activities 
ES Activities at a Glance (September 1947) 
Fifteen Years Under Wagner-Peyser Act 
Scanning 1948’s Horizon 
ES Farm Placement 
International Jottings 
Assignment in Geneva ... 
ES Activities at a Glance (October 1947) 
Thirty-fifth Annual Report Points to ES 
Accomplishments ... 
Advisory Council Reestablished 
Bright Year for Auto Industry 
ES Counseling Program on Convention 
Agenda ... 
ES Activities at a Glance (December 1947) 
Farm Labor, 1948 
ES Activities at a Glance (January 1948) 
Legion Economic Conference 
“Foreign Legion” 
Windsor, Canada, Host to IAPES 
NG PeRN AO MEENA os 2 na ue dns a 3d © de 
Committee on Permanent Migration 
Pax Vobiscum (Brock and Ellis) ........ 
ES Activities at a Glance (February 1948) 
Urges Expanded ES Programs .......... 
Handicap Slogan to Cancel Mail! 
When Speed is Essential 
World Job Standards 
ES Activities at a Glance (March 1948) 
Farms Benefit by Immigration 
To Aid Youth 
nee eo ee 
To New Fields (Garlock and Shaughnessy) 
Death of Lewis B. Schwellenbach 
PR re 
ES Activities at a Glance (April 1948) .. 
New Chapter (Transfer of USES to FSA) 
I TEE ea Ee cy ee ne 
Preview (NEPH _ i. 3 ee 
ES Activities at a Glance (May 1948) 
Citation of Merit (Frances Perkins) 
NEPH Week 
BES Appointments .................... 
Midyear Report of President ........... 
ES Activities at a Glance (June 1948) 
High Harvest 
I 8 tid ete cy, ek 
“Hot” Session (Regional Representatives) 
I i ee a ed 
Interstate Conference .................. 
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"AT PRESS TIME" (Continued) 


United Nations Day 
Star Performance 
Help for Housewives 
Advisory Council 
Our System Under Study .............. 
Job Orders 
Institutes a 
Women in Science 
Need of the Times 
Reemployment Rights ey 

ES Activities at a Glance (August 1948) 
Armistice Day Tribute 
The Older Veteran .. 
First Citizens (Canada) 
NEPH Week .. 
Congratulations (New Orleans New sletter) 
Forum Speakers “ie 

Crops and Workers 
Accent on Training 
Appointments ... 
O's Proeram .... 6. .;. 
ES Activities at a Glance (September 1948) 


BOOK REVIEWS 


See under 
ETC. 


REVIEWS—BookKs, PAMPHLETS, 


BUREAU OF EMPLOYMENT SECURITY 
BES Appointments 


CANADA 


Hands Across the Border, George H. Porter, 
PEAR MBO. 5. o..4 4 ORO eee 
From German Camps to Jobs in Canada 

Farms Benefit by Immigration 

For Canada’s Older and Disabled Veterans 

Canada’s Programme for Disabled Vet- 
erans, Edw ard Dunlop, Canada .... 
Canada Rehabilitates Prisoners Through 
ree rere 

ai -time Bushw orkers Would Never Believe 
t Se ee ee ee 

First Citizens (Remembrance Day) 


CLEARANCE 


See INTER-AREA PLACEMENT 


COMMERCIAL AND PROFESSIONAL 


Job Opportunities for Commercial and Pro- 
fessional Applicants, D. W. Keith, Ohio 
Deficit of Engineers . 
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10/48 
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11/48 
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12/48 
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10/47 
6/48 
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12/48 


8/47 
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COMMITTEE ON ECONOMIC DEVELOPMENT 


CED Reports to President ............. 

The President’s Economic Message to Con- 
Fa ern carer, 

Midyear Economic Report of the President 


2 12/46 
1 2/47 
2 9/48 


COMMUNITY COOPERATION 


(FULL EMPLOYMENT, ECONOMIC PLANNING, 
SPECIAL PROGRAMS) 


Charleston Expects Continued Industrial 
Growth, E. E. Ferguson, South Carolina 
Pulaski Pattern, Leone B. Harwood, Ten- 
nessee 
In the Nation’s Capital, Ernest V. Connolly, 
District of Columbia . 
Buffalo Sets Its Sights, Leo A. Sweeney, 
New York ... 
Lane County, Oregon, Looks at Its Labor 
Market, Donald F. Mattson, Oregon 

Rock Hill Outlook Bright, Frances S. Lewis, 
South Carolina 

Columbia, Tenn., Seeks Proper ‘Niche for 
GI’s, Louise J. Fry, Tennessee . 

Wanted: Community Advisory Centers—for 
veterans and others, Maj. Gen. G. B. 
Pvekbuie; RA: ..... sce. cckes ys 

Honolulu Tells Its Postwar vata E. Leigh 
Stevens, Hawaii ..... 

Pattern for Community ‘Organization, 
Vincent D. Murphy, New York 

Your Town and Its Jobs, Joseph G. Colmen, 
Washington, D. C. 

Community Teamwork Sponsored by USES, 
R. N. Cochran, West Virginia 

Getting Community Help, Polly E. Cole, 
PN. to ee et ee ay bk ea 

Community Cooperates, Shuford O. Rey- 
WG SEPROREEE. 5 5 oon i k's ace bod eatin es 

ES Rallies Help in Texas Disaster, State 
ag RE a ie ree ire 

Reconciling Personal and Community Fac- 
tors, John S. Arant, Texag ........... 

Why a Community Program for Youth 
Needs the Employment Service, Kath- 
erine F.. Lenroot, Children’s Bureau, 
Weeentegtem. DG. ns iia 6 ve teed: 

A Community-Centered Guidance Program, 
Carl E. Deisenroth, Pasadena Guidance 
Center for Veterans, California .. 

The Louisville Citizens Committee on Youth 
Employment, Catherine Richardson, Ken- 
RS os eat eds pea aes eck a aa cies 

Community Rallies Resources for NEPH 
Week, Paul Messmer, Ohio .... 

Pacific Northwest Fights a Flood, P. R. 
Giovine, Washington 
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COUNCIL OF GUIDANCE AND PERSONNEL 


ASSOCIATIONS 
Chicago Institute, April 1948 


COUNSELING 


Minneapolis Mirrors 
Pe eo. a a eat er re 
THEME—One Year of Employment Counsel- 
ing in the U. S. Employment Service: 
One Year Has Passed, Lilian S. Alex- 
ander, Washington, D. C. ........... 
Alone We Fail, Ann M. Thompson and 
Re, athe CUMIN oir US Silonite 
Counseling in a Small Office, Genevieve 
Howard, South Dakota ............ 
Counseling in a Dakota Office, Edwin 
Rolfson, North Dakota ............ 
Tools for Counseling, Reg. II, Reg. XII 


Success, Clare L. 
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COUNSELING (Continued) 


THEME (Continued) 


Using Tests in wiaeenies wedi II, Reg. 
wi .. 
“Free-for- All” on Counseling: 
Alabama, James W. Worthington 
Missouri, Helen Ratermann 
Indiana, Kathryn Bowlby 
Kansas, William R. Kercher 
Missouri, Louis E. Favez 
Georgia, Virginia E. Bennett 
South Carolina, Mamie S. Summer 
Kansas, Frances Leckron 
Pennsylvania, Margaret J. Wilson 
Kansas, Valerie E. Macgregor 
Kansas, A. J. Klausner 
Missouri, Golda Jennings 
Alabama, Almon E. Moon 
Illinois, Dorothy K. Anderson .. 
Delaware, Margaret J. Seitz 
Missouri, Carl R. Newton 
Oklahoma, Laura F. Rogers . 
Missouri, Wenona C. Clark 
New Jersey, Grace Webster and Theo- 
dore Charne y 
Tennessee, Ruth K. Bass 
Colorado, Mrs. D. V. Secord 
Washington, D. C., Naomi Mann 
Building a Counselor’s Library, Margaret 
V. Cobb, New Hampshire 
Workshop for Counselors, Helen 
Kansas 
Counseling in the Navy, ‘Capt. Howard 
H. Montgomery and Lt. Mary A. John- 


Olson, 


son, Navy Department < 
Job Counselor in the Local Office, Theo- 
dore R. Barrett, California 
Man in the Mountain, Ruth Cooper, Ala- 
bama 
Labor Market Facts for Guidance-I, a tp 


Humbird, Oregon 
Employment Counselor’s Notes—Short and 
Frequent, Leslie L. Sudweeks, Idaho 
Employment Counseling for Rural Youth, 
Grace Murray, New York 
THEME—Services to Youth: 
How Shall We Serve Youth? Lilian S. 


Alexander, Washington, D. C. 

From School to Job, Marion L. Rudy, 
Pennsylvania .. 

January Start for June Jobs, Elizabeth 


Collar, New York 

When Agencies Work Together, Evelyn 
Murray, New York 

Rural Youth Meet the ES, 
Gadapee, Vermont .. 

Labor Market Facts for 
J. J. Humbird, Oregon 

The Practical Nature of Group Guidance, 
Edward T. Raney, Michigan 

Class Forums Bring Out Needs, Mary E. 
Mullin and Granvel Stewart, Maryland 

Estimating Labor Potential of Youth, 
D. B. McCarthy, New Mexico 

Aptitude Battery—No Ordinary Test, 
Div. of Occupational Analysis and In- 
dustrial Services, Washington, D. C. 

Pointers on Veteran New Entrants, Zora 
Anderson, Kansas 

Job Wants Harrass Single- Industry City, 
Charles D. Moore and Barrie C. Gil- 
fillan, Wyoming .. 


Mildred H. 


Guidance-II, 
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THEME (Continued) 


Who Are the Easy-to-Place Youth? Louis 
L. Berman, New Jersey 


No Cinch Ever! Marion R. Ewing, 
Georgia ... ~ irt 
Labor Standards for Youth, Beatrice 


McConnell, Dept. 
ton, D. C. 
Job Counseling’s Newest Aid, Collis Stock- 
ing, Washington, D. C. 
Counseling and Good Interviewing | 


THEME—Counseling as a Going Concern: 

New Concepts in Employment Counsel- 
ing, Charles E. Odell, Washington, D. C. 

Direction Will Help Counseling’s Future, 
Abraham Stahler, Pennsylvania 

No Guess Work With Facts at Hand 
Myldred McSherry, Michigan ae 

Specific Needs Send Us to Source Ma- 
terials, Orville L. Tucker, Michigan 

The School Counselor Uses Labor Mar- 
ket Information, Lester J. Schloerb, 
Chicago Board of Education 

How Can Counseling Reach His Need? 
Chester A. Swanson, Minnesota . . 

Reconciling Personal and Community 
Factors, John S. Arant, Texas 

A Continual Process of Keeping In- 
formed, Marion DePaar, California 

“Seeing” Through the Counselor’s Eyes, 
William E. Teets, Wyoming 

Economic Factors Create Counseling 
Problem, Manual Roybal, New Mexico 

Operation Utopia in a State Program on 


of Labor, Washing- 


Counseling, Mary J. Drucker, Ohio 
Vets Get Counseling Tests Soe 
THEME—Youth Enters the Labor Market: 


The Bridge From School to Work, Rob- 
ert C. Goodwin, Washington, D. C. 
Why a Community Program for Youth 
Needs the Employment Service, Katha- 
rine F. Lenroot, Children’s Bureau, 

Washington, D.C. . 
Facts for Youth About the Labor Market, 
George Scurria, Pennsylvania 
School Counselors Learn at First Hand 
Industry’s Requirements for Begining 
Workers, Ruth Kinsey Bigelow, Voca- 
tional Advisory Service, New York 
What Good Labor Standards Mean to the 
Young Worker and the Community, 
Beatrice McConnell, Department of 
Labor, Washington, D. C. 
Heading-off Youth’s Employment Prob- 
lems, John D. Davis, Washington 
Employment Service—Public School Co- 
operation, Harry A. Jager, Office of 
Education, Washington, D. C. 
Ohio ES Aids School Guidance Programs, 
John G. Odgers, Ohio Department of 
rn rere 
Labor Market Information for 
Clare L. Lewis, New York 
Vocational Trainees Graduate to Jobs, 
Raymond L. Sullivan, Mississippi ... . 
Alabama Helps Its College Graduates 
Find Jobs, C. F. Anderson, Alabama 
Counseling Needs of Rural Youth, Amber 
Arthun Warburton, Alliance for Guid- 
ance of Rural Y outh, Washington, D. C. 
Young Workers in Rural Communities, 
L. R. Hansen, Nebraska ............ 
Part-Time Jobs for In-School Youth, 
Webster W. Eaton, New York 


‘Schools, 
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COUNSELING (Continued) 


THEME (Continued) 


Page 
If Youth Is to Be Served, Olga M. 
Sorensen, South Dakota ............ 26 
Employment for Youth, a report from the 
California Conference on Youth Wel- 
ES Ose VINE CP co Rhee FS 28 


A Community-Centered Guidance Pro- 
gram, Carl E. Deisenroth, Pasadena 
Guidance for Veterans, California .... 29 

The Louisville Citizens Committee on 
Youth Employment, Catherine Richard- 
son, Kentucky 

Cooperation and Counseling Promote 
Placement, National Round-up of Serv- 
ices to Youth 

Urges Expanded ES Programs (National 

Conference on Family Life) 

Employment Counseling for the Severely 
Handicapped, Hannah Baumann, New 
ME oo fs Pin ds 1k RAMON Raat Ca ire eae a 26 

School Counselors in the Employment Office, 

John L. Roberts, San Francisco Unified 

School District yA 
School Counselors Train in ES Junior Di- 
vision, Bernice Wilson, California .... 
To Meet the Needs of Transient Youth, 

Edythe Kennedy, California 

Testing and Counseling in a Penal Institu- 
tion, C. P. Renick, West Virginia 

Testing and Counseling for Rural Youth, 
G. E. Watson and Bernice -ieunied Ne- 
ar . 23 


one oa 


DICTIONARY OF OCCUPATIONAL TITLES 


See also OCCUPATIONAL ANALYSIS 


Revision of Job Dictionary ........ ei 1 

Dictionary of Occupational Titles, Leon 
Lewis, Washington, D. C. ............ 18 

DISABLED VETERANS 

See HANDICAPPED 

DISPLACED PERSONS 

Old-time Bushworkers Would Never Believe 
| SE ree ae ree ee emir 20 A, Ly 4) 

DP’s Program (USES) ........ 4 

DOMESTIC WORKERS 

See HOUSEHOLD WORKERS 

EMPLOYER INSTITUTES 

See also EMPLOYER RELATIONS 

The Story of an Employer Institute, E. S. 
SS, I 536. ee oe dee choos 24 

Employer Institutes on Selective Placement 
Be NS SI ak ar oo ER eR a 3 

Why an Employer Institute on Job Analysis, 
sonn G. Turner, Cie... oes cn ct 13 

Employer Institutes on Employment Se- 
curity, Ralph E. Gabele, Ohio .......... 24 


EMPLOYER ORDERS 


See also EMPLOYER RELATIONS 
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EMPLOYER RELATIONS 
See also INDUSTRIAL SERVICES 
The What, the Why, the How! W. E. 


Wilson, Texas 
Give More and Get More, William B. John- 


ston, California 

Into the Mills—for Job Information, C. 0. 
Kette, Illinois ei 

The Crisis Is Here, Robert C. ‘Goodwin, 


Washington, D. C. 

How to Gain Support of the Indifferent Em- 
ployer, Mae H. Smith, District of Co- 
FOU abel 3 AC a ee eA tee oe 

The Story of an Employer ‘Institute, E. S. 
Benedict, Ohio 

Field Visiting Is 


Hard Work, James T. 


Greene, Illinois 
Adventures With Employers, “Rowena 
Strukan, Arizona 


Relations With Retailers, Euphrosyne Ey 
Cull, Connectionut ............. 
‘““Any Jobs for Veterans?” John R. Ble azard, 
fe eee ee re 
Pointer for Field Visiting, Frances D. Pax- 
son, Oklahoma 
Notes on Employer 
Beasley, Alabama 
As I See Him 
Ce Ee ee eee ee en 5 7) Oe 
“Mass Visiting” With Employers, Armand 
Angel, California . up 
The Employers Came Back to Us... ; 
Frank M. Kees, Jr., Louisiana 
Breakfast With Personnel 
Agatha E. Ivie, Utah ...... 
Gearing to the Market, John W. 
Washington, D.C. .... 
THEME—Employer Relations: 
Planned Approach Pays Off, Joe B. Mont- 
gomery, Washington, D.C. .......... 
The Personal Touch, George Scott and 
Loran Agler, Iilinota ..............: 
Before the Visit, G. R. Bethune, Georgia 
A Visit With a Purpose, Owen J. Adams, 
Georgia 


Relations, Nellie P. 


(ERR), Georgina Glenn, 


Managers, 


Limbert, 


Scheduling Employer 
Po ene i” a ee ere 
One—To Get Ready, Louis F. Heckman, 
CN ee Te oe, 
Service Center for Employers, Sidney Q. 
EE SVEN Ss ise Sia! wR ee 
By Mail and By Phone, Joseph A. Rose, 
be ab & cpa er re 
. Calling in the Experts, H. B. 
TORE nS oo cs aie Bee Oe cs 
“It Never Stays Solved,” Geraldine Bled- 
soe, Michigan ... 
We Exchange Facts, Mora E. Helm, 
ROOM MGNI Od oe oon VA oso bins Es Shs 
Winning the Employer, Alice G. Marshall, 
Cee a en te eax s 
Serving Employers in Independence, 
Elmer F.. Krueger, Kansas ... 
Labor Market Letters Go to Work, ‘Bill 
eOOGRIONE «TONER? > on oS cee. 
Contact Is the Keynote, Theresa Haney, 
CEG Sas ete dx 
Why Employer Relations Records? Doro- 
thy Brown Riefkin, Washington, D. C. 
In an Employer’s Busy Office, Anna 
pa” ee aa ne ae ae eee eee 
For Better Employer Relations Know His 
Occupations: 
Washington, H. N. McCollum .... 
Oklahoma, Capitola H. McQuilkin 


Visits, Alma x 


‘Wold : 
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EMPLOYER RELATIONS (Continued) 


Labor Market Information and Employer 
Relations, Henry C. Von Wiegen, New 
Jersey .. 

A Sudden Problem ‘Solved, ‘Verbena P. 
Peacock, South Carolina 

A Plan of Service, Charles L. Brain, Okla- 
homa 

Speak Their Language, George 
cock, South Carolina 

First Hand Observations Reveal Job Pe- 


A. Haith- 


culiarities, Andrew B. Griggers, Jr., 
Georgia 

Industrial Services Training for Employer 
Relations Representatives, George A. 
Mead, Indiana 

When Employers Meet Job Analysis, 


Charles D. Story, District of Columbia 
Employer Institutes on Employment Se- 
curity, Ralph E. Gabele, Ohio 


EMPLOYMENT EXCHANGES ABROAD 


THEME—Labor Exchanges Abroad: 
Labor Exchanges in Japan, Edward D. 
Hollander, Washington, D. C. 
Box, Reporting—the Japanese Way, J. F. 
Wellemeyer, Washington, D. C. 
Employment Exchanges in Germany, 
Leo R. Werts and Denis A. Courtney, 
Military Government of Germany 
Employment Exchanges in Great Britain, 
The Ministry of Labour and National 
Service, London, England 
National Employment Service in Canada, 
Arthur MacNamara, Deputy Minister 
of Labour 
Employment Exchanges in Chile, Jules 
Henry, United States Department of 
Labor, and Daniel Horowitz, American 
Embassy, Santiago, Chile 
Bolivia Borrows Pattern, Wilfred Jones, 
Illinois 
India’s Employment. Service 
The Employment Service in Japan, Chester 
W. Hepler, Military Government, Japan 
The Employment Service, Shanghai, China, 


Chao-Ming Yu, China 53 ee 
Employment Service in Norway, Thor 
Skrindo, 


Norwegian Embassy, Washing- 
ton, D.C. 


EMPLOYMENT SECURITY 


Contribution to Employment Security, Rob- 
ert C. Goodwin, Washington, D. C. (From 
an address at the Educational Institute 
on Employment, American University, 
Sept. 8, 1947.) 


EMPLOYMENT SERVICE 


See UNITED STATES EMPLOYMENT SERVICE 


EMPLOYMENT SERVICE REVIEW 


Around the World .. 

Invitation to Authorship 

ES REvIEW Goes to Summer School 
Suggestion for the New Year 
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20 
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24 
20 
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15 
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Date 


8/47 
8/47 
8/47 
8/47 


8/47 


8/48 
8/48 


11/48 


1/47 


1/47 


1/47 


1/47 


1/47 


6/47 
6/48 


6/48 
10/48 


12/48 


11/47 


2/48 
6/48 
8/48 
12/48 


EMPLOYMENT TRENDS 


Barometer of Employment Trends, Glenn 
H. Jones, Nebraska 


Full Production—Full Employment 


EVALUATION SURVEYS 


See SURVEYS 


EXIT INTERVIEW 


See INDUSTRIAL SERVICES 


FARM PLACEMENT 


Farm Placement and the Local Offices 
Farm Placement Service Returns January 

1, 3088... 

Workers Wanted to Harvest and Process 

Crops ... 

Farm Labor, 1948 
THEME—Farm Placement Presiue: 

Introduction, L. B. Schwellenbach, Secre- 
tary of Labor 

The Farm Labor Job, Robert C. 
Washington, D.C. . 

Local Office Tackles Big Job, Walter Erb, 
Washington, D. C. 

The World Food Situation, L. A. Wheeler, 
Department of Agriculture, Washing- 
ton, OF... . 

Farm Labor for 354 Million Acres, 
William Mirengoff, Washington, D. C. 

The Interdependence of Farmer and Busi- 
nessman, W. B. Williams, Country 
Gentleman Magazine, Pennsylvania 

The Supply State’s Viewpoint, Robert M. 
McKinley, Texas 

Migration by Appointment, C.W. 
man, Washington, D. C. 

Plan Controls Use of Migratory Workers, 
Raymond P. Umstead, North Carolina 

Facilities for Migrant Workers, Preston 
R. Rieley, Pennsylvania 

Farm Placement Is Big Business, Elder 
R. Herring, Ohio 

Farm Placement Service—Then and Now, 
Denton O. Rushing, Missouri 

A Teaming of Experience, George R. 
Gochnour, Idaho 

Many-sided Placement Problem, James P. 
Brennan, Montana 

Seven Points on a Broad Front, John A. 
Spalding, Oklahoma 

The Importance of Haste, Andrew G. D. 
Elsw ick, Oklahoma 

Pea Crop in the San Luis Valley, Dave S. 
Woodward, Colorado 

Veteran Farm Placement Progr am in 
Iowa, John H. Quigley, Iowa 

Voluntary Farm Placement Representa- 
tives, J.R. Haan, North Dakota ... 

Facing Up to Problems in 1948, Michael 
Joseph Tierney, New York 

Training for Farm Placement Work, 
Joseph G. Colmen, Washington, D. C. 

ES Moves Confidently Toward 1948 Re- 
cruitment for Food Processors, Harper 
R. Fortune, Washington, D. C. 

Public Relations in the Farm Placement 
Program, Peter R. Giovine, Washington 

Mobile Units Recruit for Truck Farms, 
A. E. Moorer, South Carolina 


Goodwin, 
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Date 


8/47 
5/48 


9/47 
9/47 
3/48 
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4/48 
4/48 
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4/48 
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4/48 
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FARM PLACEMENT (Continued) 


Page Date 
Occupational Analysis and Agriculture, 

Raymond J. Kilroy, Arizona .......... 15 17/48 
oe ee 3 12/48 
I 650 Ss sine x de eyes oes 4 12/48 
Labor Problems at Strawberry Time, H. E. 

Blackstock, Louisiana ..... tessecaee © TWH 


FEDERAL ADVISORY COUNCIL OF THE USES 


Federal Advisory Council of the USES 
Reestablished oe st . £2 ee 
Advisory Council 1 11/48 


FOREIGN EMPLOYMENT OPPORTUNITIES 


Guide to Foreign Employment Opportuni- 


ties, Roene G. Brooks, Washington, D.C. 13 11/46 


FEDERAL-STATE RELATIONS 


Office of Federal-State Relations 1 
Fusion of Experience . C2 
Through the National Lens, ‘Robert C. Good- 
win, Washington, D. C. 
The Place of Employment Service in the 
National Economy, William Haber, Uni- 
versity of Michigan 6 
How the Interstate Conference Can Con- 
tribute to an Effective Federal-State Em- 
ployment Service neuen nidatenens Rector, 
ICESA _. 
The Role of the IAPES in an ‘Employment 
Security Program, J. H. Bond, IAPES 9 
How Can USES Help the State Employ- 
ment Services? Victor Christgau, Minne- 
sota et PE sr Bye oer gy! 
Federal Relationships Between Unemploy- 
ment Insurance and the Employment 
Service, R. G. Wagenet, Washington, D.C. 138 
Relation of Unemployment Compensation 
and Employment Service in a State, John 
D. Davis, Washington ................ 15 
Contribution of the Employment Service 
Manual to Good Emvlovment Service On- 
erations, Hazel Guffey, Washington, D.C. 16 
The Veterans Employment Service Aids 
the State Emvloyment Service, Perry 
Faulkner, Washinaton, D.C. ........ 18 
The Interstate Conference and the Devel- 
opment of the Public Employment Serv- 
ice, Victor Christgau, ICESA 


10/46 
11/46 


6/47 


6/47 


6/47 
6/47 


6/47 
6/47 
6/47 
6/47 
6/47 
1/48 


FIELD SUPERVISORS 


Trading Areas Not Like Trading Horses, 
W. L. Robbins, North Idaho, C. M. Link, 
SUORCU OINO oisc OY eeek wn pk es oh, 25 


3/46 


FOOD PROCESSING 


See RECRUITMENT PROJECTS _ 


HANDICAPPED 


(REHABILITATION OF; 
MENT OF) 


See also VETERANS NEPH WEEK 


SELECTIVE PLACE- 


OVR Reviews Handicapped Accomplish- 
ments 
To Speed Adjustment of Blinded Veterans 
Expansion of Preferential Service for Dis- 
abled Veterans 
Taking Handicapped ‘Out of Queue Lines 
How Does Employment Counseling Con- 
tribute to the Placement of the Handi- 
capped? 
Colorado, Mrs. D. V. Secord 
District of Columbia, Naomi Mann 
Blind Teachers for the Blind 
Course for Blind Veterans .. 
Slogan for the Year, Robert C. Goodwin, 
Washington, D. C. 
Insuring the Disabled Worker, J. Deweu 
Dorsett, Association of Casualty and 
Surety Executives 
New Permanent Committee to Work for 
Employment of the Handicapped 
Businessmen Look at Handicapped 
How I Placed a Blind Man in a Job, Thomas 
X. Dillon, Kentucky 
Secretary of Labor writes Governors re 
Handicapped 
Continuous Job Drive of National Asso- 
ciation for Employment of the Handi- 
capped 
A Reminder on a Year-Round Responsi- 
bility 
THEME—Placement of the Physically Handi- 
capped: 
Employer Institutes on Selective Place- 
ment, Leon Katz, Ohio ee ee 
Together Toward a Goal, Edna M. 
Pettene, Rhode Island 
Importance of Informational Channels, 
' H. F. Blaisdell, Vermont ........ 
Home-made Film: “The Handicanned in 
Industry,” W. J. Cotter, Nebraska 
Weekly Column Opens Jobs, Jack Hurley, 
5 anaemia 
NEPH Week, Guy D. McKinney, Wash- 
ington, D. C. 
Selective Placement Comes of Age, Jerry 
Solon, Washington, D. C. 
Job Modification for the Handicapped, 
Martin Mahler, N. Y. .. 
Handicapned Placement in Great Britain, 
Collis Stocking, Washington, D. C. 
Reemployment Rights for the Physically 
Handicapned Veteran, Frederick G. 
pee eee eee 
.How Private Agencies Serve the Handi- 
capped, Richard D. Fletcher, Washing- 
ton, -D: C, 
The Range of Disabled Veterans Prob- 
lems, FE. H. Jebo, Washington, D. C. 
A State Coordinating Committee for 
NEPHW, W. B. Edgerley, Ohio 
Union Programs for the Physically 
Handicapped, J. B. MacMillan, Wash- 
ington .. 
Lessons From Last. Year, Clara Wiggins 
Hieronymus, Oklahoma tae 
President’s New Committee Headed by ‘Ad- 
miral McIntire Re eet nt ioral 
How to Boost Placement of the ‘Handi- 
capped, James G. Lorio, Louisiana .. 
Career Was Close to Handicap, Malcolm S. 
Condio, Jr., Rhode Island 
THEME—Selective Placement—Jobs for the 
Physically Handicapped: 
Gains and Further Goals, K. Vernon 
Banta, Washington, D.C. .... 
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HANDICAPPED (Continued) 


THEME (Continued) 


The Disabled Veteran—Our Primary Re- 
sonsibility, Perry Faulkner, VES, 
Washington, D. C. ; 

Canada’s Programme for Disabled Vet- 
erans, Edward Dunlop, Canada 

Planning and Pushing a State Program, 
Lorrayne Shaeffer Busby, Illinois 

Community Rallies Resources for NEPH 
Week, Paul Messmer, Ohio 

Job Studies in Texas Hotels, Thomas R. 
Greening, Texas .. 

Cooperation Does It! Cz yrus G. Flanders, 
Connecticut . 

Roll of Honor for Industry, The Ameri- 
can Legion ... 

Haven for the 
Pearman, Arkansas .. 

The Weirton Plan Has a Heart, Charles 
L. Rolfe, West Virginia 

“Remembrance Week—Jobs for Disabled 
Veterans,” Irving J. Loucraft, Massa- 
chusetts . 

A Special Service Paid Dividends, Albert 
B. Tieburg, California 

Employment Counseling for the Severely 


Handicapped, John A. 


Handicapped, Hannah Baumann, New 
LL eae eae eee 

Seven Principles ‘of. Operation, C. H. 
Hartung, Minnesota ...... 


Job Study Facilitates Placement of Dis- 


abled Veterans, Tom N. Boggs, Le- 
Tourneau Co. of Georgia . 
Technique Scores in Naval Ordnance 


Plant, Ednamae McClelland, Illinois 
Training Pays Off! Oscar G. Jones, Dis- 
trict of Columbia 


HAWAII 
Honolulu Tells Its Postwar Story 


HOUSEHOLD WORKERS 


Trend in Household Employment 
THEME—Placing Domestic Workers—A 
Challenge to the USES: 

A New Program for an Old Problem, 
Mary V. Robinson, Women’s Bureau, 
Washington, D. C. 

Meet the “Domestic Problem” 

New York Sets Standards for Domestic 
Workers, Estelle Horowitz, New York 

St. Louis “Calls Back” the Domestic, 
Madeleine Walker, Missouri 

Akron’s Plan, Theresa Harvey, Ohio 

Household Employment in Detroit, Anne 
Little Brandes, Michigan 

Puerto Ricans Seek Jobs Here 
Vacations for Household Workers 
New Name for Domestic Work 
Help for Housewives .... 


HOUSING 
Emergency and Long-Range Housing— 
SPSS eee 


Five Labor Department Bureaus Get Roles 
in Veterans Housing Program 
Emergency Housing . 
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9/48 
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9/48 


9/48 
9/48 


9/48 
9/48 
9/48 


2/46 


5/46 


11/46 
11/46 


11/46 


11/46 
11/46 


11/46 
3/47 
8/47 
9/47 

10/48 


4/46 


5/46 
7/46 


Veterans Housing and the USES, Wilson 
W. Wyatt, National Housing Agency, 
Washington, D. C. 

Manpower—Basic to Building, Robert C. 
Goodwin, Washington, D.C. ; 

New National Policy on Housing 


|IAPES 
Jobs for Youth, Timely Topic at IAPES 
Convention 


Institute on Employment Security, Amevi- 
can University, Sponsored by IAPES 

Windsor, Canada Host to IAPES 

“This Has Been Your Strength,” President 
Truman’s Message to IAPES Conven- 
tion, Windsor, Canada 


IAPES, Report on Windsor Convention 


INDUSTRIAL SERVICES 


See also OCCUPATIONAL ANALYSIS 
THEME—Beyond the Counters of the Local 


Office—Industrial Services to Em- 
ployers: 

Introduction, —. S. — Wyck, Wash- 
ington, D. C. 


“Are We Riding in All Directions?” 
Carlos Stageberg, Region VIII 

Materials and Methods on Trial at the 
Cleveland Field Unit, Ohio 


Professionalizing USES Functions, Eavl 
R. Broberg, Minnesota . 

Technical Services Sell USES, Paul 
Travis, Iowa 


Region IV Maps Its Technical Services, 
Louis C. M. Abolin, Region IV 
A Report From Texas, Ray Bozeman, 
Texas 
The Case for Industrial Services, Chester 
Banachowski, Region XII 
Helping Employer Helped USES, Fred 
J. Bollmeyer, Reg. V. .. 
Your Town and Its Jobs, 
Colmen, Washington, D. C. 
Occupational Mobility Groupings, W.o 
Nichols, W ashington, D.C. 
Industrial Services Program 
Industrial Services Case Records 
Industrial Services Case Records . 
Exit Interview Gains Favor 
Industrial Services for Hospitals, Bernard 
Orr, Pensylvania 
What Are Industrial Services? Raymond S. 
Ward, Washington, D. C. 
Industrial Services as a Base for Public 
Relations, A. J. Kornish, Pennsylvania 
Plant Studies and Their Benefits, Jerome 
R. Sehulster, New Jersey 
THEME—New Developments in Industrial 
Services: 
Introduction, Raymond S. Ward, Wash- 
ington, D. C. 
All the Tools at Work, Joh~ 
PRN tos. LT ea. 
First Aid to Business Success, 
E. Hunter, Idaho 
Industrial Services 


Joseph G. 


. Hayes, Penn- 
Thomas 


Training for Em- 
ployer Relations Representatives, 
George A. Mead, Indiana .. 

Applying Tools and Methods, 
Early, Tennessee .. Sra tee eo 

Clues Indicating Need for ‘Industrial 
Services, James D. Wilson, Texas . 


Frank P. 
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INDUSTRIAL SERVICE (Continued) 


THEME (Continued) 


Industrial Services Case Records, Vernon 
C. Walker, Oklahoma 
A Need and an Opportunity, R. S. Beach, 
Ohio 
Industrial Services Section in a Large 
Office, Kathryn N. Williams, Wisconsin 
When Employer Meets Job Analysis, 
Charles D. Story, District of Columbia 
Industrial Services Provided to Employers, 
John A. Considine, Pennsylvania ; 
Employer Institutes on Employment Secur- 
ity, Ralph E. Gabele, Ohio 
A Working Approach to Industrial Serv- 
ices, Ben R. Worley, Arkansas 


Industrial Services Whips Problems of 
Large Hospital, Beatrice I. eet 
Louisiana 


Records and Interviews Hold Clues, ’ Ber- 
nard J. Williams, Pennsylvania 


INFORMATION MEDIA 
(RADIO, FILMS, WINDOW DISPLAYS, ETC.) 
On the Air With USES, John P. Dowling, 


Louisiana 


When the USES Goes on the Air, William 


Lyle Flanagan, Iowa 
When Broadcasting Job Openings, Mar- 
garet R. Conlin, Indiana ... 
Window Displays and Spot Announce- 


ments, Bernard Orr, Pensylvania ef 
Home-made Film: “The Handicapped in 
Industry,” W. J. Cotter, Nebraska .. 
Boston’s Unique Radio Program, Iris W. 
Marshall, Massachusetts ... 
Employment Security Information Via the 
Motion Picture, Frank Welch, Illinois .. 
Employment Security on the Air, Milton 
N. Gwaltney, Virginia 


INTER-AREA PLACEMENT 


CLEARANCE—Old Name 


Page 


16 
18 


23 
26 
24 
15 


17 


19 


22 


28 
24 


11 
10 
22 


INTER-OFFICE RECRUITMENT—Wartime Name 


INTER-AREA PLACEMENT—Postwar Name 


Note on Inter-area Placement, Rita I. 


Dwyer, Washington, D. C. 


INTERNATIONAL LABOUR OFFICE 


A Global View of Employment Services, 
Report V (1), International Labour Con- 
ference, Geneva, 1947. .. 

Maximum Employment in Useful Work 

World’s Eye View of Employment 

ES Organization on ILC Agenda 

What is the ILO? 

IL Conference—San Francisco 

World Job Standards 

At ILO Meeting .. 


INTER-OFFICE RECRUITMENT 


See INTER-AREA PLACEMENT 
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INTERSTATE CONFERENCE OF EMPLOYMENT 


SECURITY AGENCIES 


Conferences Look Ahead 
Interstate Conference 


2 
2 


= 


1/46 
10/48 


INTERVIEWERS 
See LOCAL OFFICE ORGANIZATION 


ITINERANT SERVICE 


Tool for Itinerant ee Russell E. Olson, 
Minnesota ae 


JOB DEVELOPMENT 


Job Development Program Has Green 
Tight ..... 
Task of the Hour—Getting More Job Or- 
ders! 
Job Development Campaign . 
Response to Job Development Campaign 
Job Development Parley for GI Graduates 
Job Development in the Social World, 
Betty F. Place and William C. Sasa sin 


Jr., District of Columbia . 


JOB ORDERS 


See EMPLOYER RELATIONS 


Job Orders—Radio Corporation of America 


“THE LABOR MARKET" 


On Sale .. 
Publicizing THE LABOR MARKET (Ohio 
takes initiative) 


LABOR MARKET INFORMATION 


(REPORTING, ANALYSIS, TRENDS, 
LETTERS, ETC.) 


NEWS- 


Weekly Area 
S. Ham- 


Wimona, Minn., Features 
Labor Market Report, Stanley 
mer, Minnesota 

Cleveland Labor Market Letter Is Popular, 
Edmond B. Bart, Ohio 

THEME—Labor Market Information—for a 

Better Employment Service: 

Preparing and Using Labor Market Data, 
Louis Levine, Washington, D. C. 

The Manager’s G-2, David H. Stowe, 
Bureau of the Budget, Washington, 


Re rn AN a Ca grace ae ee 
For Better Veterans’ Jobs, Terry Prater, 
EO ery ee eer A 
For Better Placement Service, Helen 
Kocher, Reg. XII . 
For Town and Job Planning, John W att, 
FE Oa ike Se Re er mee 


For Better Counseling, Martin F’. Toomey, 
Rhode Island 
In Occupational Analysis and Industrial 
NO IE Soe as wk ce Seka es 
Headquarters Looks at the Labor Mar- 
ket Letter, John I. Saks, Washington, 
A 
Some field reports on labor market let- 
ters, etc. 
Mississippi, Clarence L. Morris 
Florida, William V. Little 
Oklahoma, Clara Wiggins Hieronymous 
South Carolina, Pinckney K. Holmes . 
New York, Reg. II 
Iitinois, Lester Brown... .... 0.22.64: 
Wisconsin, John G. Joyce .. 
Labor Market Analysts Aid Operations, 
Ralph H. Garland, California 
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LABOR MARKET INFORMATION (Continued) 


Problems of an Analyst, Thelma G. Byars, 
Georgia .. 

Does Your Labor Market Letter Measure 
Up? William Papier, Ohio .... 

USES Reaps Benefit From Labor Market 
Information, Kathryn M. Bowlby, Indiana 

Labor Market Facts for Guidance—l, J. J. 
Humbird, Oregon ..... 

More Than 500 Local Labor Market News- 
letters 

Labor Market Facts for Guidance—II, m3 J. 
ee ee 


THEME—Occupations, Basic Approach to 

the Employment Service: 

Job Counseling’s Newest Aid, Collis 
Stocking, Washington, D. C. 

Development of Occupational Analysis, 
Sidney A. Fine, Washington, D. C. 

Now Comes Economic Appraisal of Oc- 
cupations, William Mirengoff, Wash- 
ington, D. C. 

Occupational Analysis Production in Ac- 
tion, William O. Nichols, Washington, 
D. C. 


We Knew Our Flour-Milling Jobs, ‘HL N. 
McCollum, Washington 

We Geared Procedure to Employer Needs, 
Capitola H. McQuilkin, Oklahoma 

A Case for Selective Placement, Willard 
Marsh, California 

Service Experience Becomes Enter-Wedge 
to Employment, Lulu M. Hyde, Idaho 

Remotely Related But Right for the 
Work, Sumner M. Cowden, Jr., New 
6) SRR PS eee a RES 

Jobs Outside the Occupational 
Winfield C. Parkins, Georgia 

When Jobs Must Be Developed, Emily 
M. Webb, South Carolina 

The LaPorte Experiment, William Gil- 
lick, Jr., and Sherwood Hines, Jr., Indi- 
ana 

Steering the Course by Labor Market 
Information, W. B. Starr, Georgia 

Preponderance of Semiskilled Jobs, 
George A. Baker, Georgia 

Labor Market Information and Employer 
Relations, Henry C. Von Wiegen, New 
Jersey 

Barometer of Employment Trends, Gle nn 

H. Jones, Nebraska .... 

Job Knowledge Coordinates “Our Tasks, 

Mary E. Lockwood, Kansas . 

Service Strengthening Device, H. T. Amon, 

Georgia ... 

Skeptical But Willing to Be Convinced, 

Oscar N. Sheppard, Florida . 

A Plan of Service, Charles L. Brain, Okla- 
homa 

THEME—Use of Labor Market Facts: 

Influence of Labor Market Information 
on Program Activities, Louis Levine, 
Washington, D.C. ............ 

What the Labor Market Analyst Means 
to the Local Office, A. Allen Sulcowe, 
CO NE eee 

Put to Work Daily, A. F. MacRavey, 
Wisconsin 

Intrinsic Value in Operations and Public 
Relations, Christine McCormick, Ten- 
nessee 
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THEME (Continued) 


Use of Quantitative Data for Manage- 
ment and Supervision, Burnie Merson, 
Washington, D. C. 

Facts Serve Varied Situations, William 
B. Purser, Virginia . 

Flavoring the Facts to Wyoming “Appe- 
tite, William H. Gonder, Wyoming 

Growing Dependence on Labor Market 
Reports, Grafton Lee Brown, Maryland 

Good Tools Are Up-to-date, Francis J. 
McDonnell, Maine ... 

A Sustained Demand, Harry W.  Schoep- 
pel, Tennessee ... 

Facts Precede the Program, Sherman 
Samuels, Ohio 

Tools for Local Office Use 

No Guess Work With Facts at Hand, 
Myldred McSherry, Michigan 

Specific Needs Send Us to Source Materials, 
Orville L. Tucker, Michigan ..... 

The School Counselor Uses Labor Market 
Information, Lester J. Schloerb, Chicago 
Board of Education 

The Development of Local Area Informa- 
tion on Occupations, Rashelle Goldberg, 
New York 

Labor Market Letters, Edward U. Engle- 
man, Indiana 

Facts for Youth About the Labor Market, 
George Scurria, Pennsylvania 

Labor Market Information for Schools, 
Clare L. Lewis, New York 

A Versatile Tool Is the 274, Emden C. 
Schulze, Ohio 

Labor Supply Guides Industrial Expansion, 
William Papier, Ohio 

Labor Market Facts Make News, Sarah 
Leiter, Washington, D. C. 

The Local Labor Market Newsletter: 
Florida, Thomas Hardy 
Georgia, John J. Burns 
Minnesota, Stowe E. Elliott 
Ohio, Sherrie S. Steinback 
Pennsylvania, Patrick T. Fagan .... 
Rhode Island, Francis X. Sutton .. 
Texas, W. A. Rosamond ... ae 
Virginia, Ralph W. E. Aldhizer 
Washington, Vincent J. Brings ; 

Congratulations—New Orleans Newsletter 

Statistics Will Make the News If ..., 
Mae Campbell, Florida . ee 


LABOR MARKET INFORMATION SERIES 


Occupations .... 
Sample Binders for LMI Series 
Occupational Guide Series Launched 
—— Market Information—Forecast of 


LABOR MARKET LETTER 


See LABOR MARKET INFORMATION 


LABOR STANDARDS 
Labor Standards for Youth 


LAY-OUT 


“The Seventh Point” (Lay-Out of local 
office), A. T. Rose, Wisconsin. 
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LEGISLATION 


Employment Act of 1946 
LIBRARY 


Building a Counselor’s Library, a 
V. Cobb, New Hampshire 


LOCAL OFFICE—ORGANIZATION, 
MANAGEMENT, STAFF 


Why Managers Wear Out, Louis R. Pizer, 
Connecticut ... 
Aims Are Basic, Only “Methods Change, 
M. O. Berkness, Minnesota ... 
The Manager’s G-2, David H. Stowe, Bu- 
reau of the Budget, Washington, D. C. 
For Planning Local Office Operations, 
Carlisle Reed, South Carolina 
THEME—“This Is My Job’—In the USES 
(Manager and his staff look at their 
jobs) : 
How I Manage a Local Office, Helen T. 
Clark, New York .. 
Managers at Work: 
Oregon, James H. Bagan 
Georgia, Frank A. Bolan 
Minnesota, M. R. Foster . 
North Carolina, Jeannette M. Grainger 
Life of a Receptionist, a sini 
Michigan .... 
Receptionists at Work: 
Missouri, Powell York 
North Dakota, viascvaien D. Frederick- 
son 
Indiana, Helen Hooe 


Voice of the USES, Anne W. McCray, 
OPN onc see iss. Sac eaters 

My Job Is Order Taking, Jimmie M. 
Morris, Tewae .........00: 


Order-Takers at Work: 
Minnesota, Priscilla Kern . 
South Carolina, Pearl Finucan .. 
Field Visiting Is Hard Work, James T. 
Greene, Illinois 
Field Visitors at Work: 
Arizona, Rowena Strukan 
Connecticut, Euphrosyne L. Cull 
Missouri, John R. Bleazard .. 

Labor Market Analysts Aid Operations, 
Ralph H. Garland, California 
Problems of an Analyst, Thelma G. Byars, 
Georgia ... 
A Job Analyst ‘Speaks Up, Thomas E. 

Hunter, Idaho ... 

Job Counselor in the Local Office, Theo- 
dore R. Barrett, California 
“Versatile” Is the Word for 

Workers: 
Wyoming, H. P. Giehm .. 
South Dakota, Barbara Yuill 
Special Assignments: 
Georgia, Fron B. Whatley 
Georgia, Georgia E. Pepper . 
Maryland, Elizabeth L. Kennedy and 
Earle A. Anderson 
The VER Looks at His Job, Elmer W. 
Wahlund, North Dakota 
The VER at Work: 
Minnesota, James T. Masterson 
Indiana, F’. M. Stutesman . 
Thirty-City Survey . 
Better Offices for Better Service, R. M. 
Strode, Region X .... 
Sixteen Guideposts for USES Office ‘Lay- 
Oise . 5. 


USES 
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6/46 


6/46 
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6/46 
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7/46 


7/46 


THEME—Managing, Supervising and Eval- 
uating USES Local Offices: 
Planning—Key to Management, George 
E. Short, Illinois . : 
Another View on Planning, 
Ridgway, Indiana . 
Coordination—No Bogey, James E. Carr, 
Uian ... 
“Free-for-All” on . Supervision: 
Louisiana, W. H. O’Kelley 
Illinois, Olin W. Dibble .............. 
Washington, E. S. Diener ........... 
South Carolina, B. E. Chandler ...... 
West Virginia, T. E. Jeffers .......... 
Through a Supervisor’s Eyes, Joseph A. 
Ciccosanti, Connecticut .. 
Washington Looks at USES Operations, 
Edward O. Tate, Washington, D. C. 
Can Efficiency Be Measured? D. B. Mc- 
Carthy, New Mexico ... 
Friend of State and Local Office, Warren 
C. Withrow, Region XI 
When Managers Need Help, Roy Ferguson, 
California 
A Plan in Action, Catherine Callinan, Illi- 
nois ... 
Never a Dull Moment, Irmabelle K. Mc- 
Donell, Minnesota 
Saga of a Placement Interviewer, Frances 
H. Allen, Arkansas ...... 
A Placement Interviewer Appraises Her 
Task, Laura S. Parks, Georgia 
“I’m Sure Glad I Came” Is Music to the 
VER, Richard F. Bash, Indiana .... 
Dual Job for Receptionists, Edwin J. Pubols, 
RI 665 Ghar fice wh i 
First Point of Contact (Receptionist), 
Margie F. Warren, Georgia ........... 
It Takes a Good Person (Receptionist), 
Martha S. McKenzie, Georgia .......... 
“The Seventh Point” (Location and Lay- 
out), A. JT. Rose, Wisconsin 
Earn Good Will and Win Friends for the 
Service, Fred Ferguson, Minnesota .... 
Two Jobs for One Man, Jack B. Brown, 
Ponmegtvanié........ 0 ince eae 
A Supervisor Speaks on “Breaking In,” 
Edgar A. Cupp, Iowa ................ 
Orderly Minds and Orderly Desks ........ 
Spotting Our Weak Points, Leon Werch, 
Illinois 
Local Office Defines “Teamwork,” Ira O. 
Welborn, Missiesippi .................. 
Contribution of the Employment Service 
Manual to Good Employment Service 
oe Hazel Guffey, Washington, 


Thurman 


The Challenge of a Flood, George J. Moehl- 
MN, Mag on oh ox dai bdaes Reems 

Improves Local Office Operations, H. L. 
Bergsland, Minnesota ...... 

Plant Studies and Their Benefits, Jerome R. 
Sehulster, New Jersey .... 

A Coordinating Device for ES- UC ‘Activi- 
ties (Application of Job Analysis to 
Internal Operations), Dabney M. Trice, 
Ra, POOGE. VUNMNEE oy Re cveeruakce sg 

I Wonder! George E. Puddington, Nevada 

Pacific Northwest Fights a Flood, P. R. 
Giovine, Washington ................. 

“Young Man of the Year,” Pennsylvania 
ser 

Statistics Are Sometimes ents Louis R. 
Pizer, Connecticut .. Re 
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MANAGERS 


See LocAL OFFICE ORGANIZATION 


MANAGEMENT 


AND 


MEASUREMENT AND CONTROL 
(TECHNIQUES) 


Long Beach Plan, George Toll, California 

What’s a Fair Day’s Work? Robert H. 
Montgomery, California . 

How Successful Are Your 
H. Petty, Indiana 

What Use Are Controls? Ralph H. Garland, 


California 


Referrals? Joe 


MIGRATION 


Committee on Permanent Migration 


MINORITIES 


Massachusetts Adopts FEP Law 

Segregation Ends in District of Columbia 
Local Offices 

For the Negro Veteran, 
California 


Mare 


Johnson, 


MOVING PICTURES 


See INFORMATION MEDIA 
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NATIONAL ASSOCIATION FOR THE EMPLOY- 


MENT OF THE HANDICAPPED 
Continuous Job Drive of NAEH 


NATIONAL EMPLOY THE PHYSICALLY 
HANDICAPPED WEEK 


National Committee for Employment of the 
Physically Handicapped 

High Points of 1947’s NEPH Week 

President’s New Committee Headed by Ad- 
miral McIntire ...... 

Relation of President’s Committee « on NEPH 
Week to Employment of Disabled Vet- 
erans, Paul A. Strachan, Washington, 
LS 6g 

NEPH Week in Retrospect, Julia G. Eagan, 
North Carolina .. 

A Challenge to the Service, William P. Mc- 
Cahill, President’s Committee on NEPH 
Week 

Annual Job Drive “for 
capped .. 

Now Is the Time, Ross T. McIntire, 
ington, D. C. 

NEPH Week 

NEPH Week 

NEPH Week .. 


Physically Handi- 
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11/47 


2/48 
3/48 


7/48 
8/48 
9/48 
9/48 


10/48 
12/48 


NATIONAL ROSTER OF SCIENTIFIC PERSONNEL 


Placement Functions Merged With USES 
National Clearing House 


12 


1/47 


NAVY, U. S. 


Counseling in the Navy, Capt. Howard H. 
Montgomery and Lt. Mary A. Johnson, 
Navy Department, Washington, D. C. 


NURSES 
USES Places Nurses, 


York 
Drawbacks to Nursing 


Ruth Cohen, New 


OCCUPATIONAL ANALYSIS 


Occupational Mobility 
Nichols, W ashington, 
Through the Looking Glass of an Occupa- 
tional Analyst, Frank J. Boden, Massa- 
chusetts .... 
A “Basket Picnic” 
Mississipm ............. Be hare 
Occupational Analysis Does Save 
Joseph E. Dailey, Rhode Island 


Groupings, W. O. 


of Ideas, Ira O. Welborn, 


Time, 


OFFICE OF WAR MOBILIZATION AND 
RECONVERSION ~ 


Sixth OWMR Report Optimistic ...... 

Seventh OWMR Report Highlights USES 
Services to Veterans and Cites Recon- 
Se go gt re ee 

Eighth OWMR Report | Previews “Second 
Year of Peace” 


PAROLEES 


Placement of Parolees, George Toll, Cali- 
AE EEA ee Are 

Prison Training Program Pays Off, Louis 
F. O’Brien, Rhode Island ......... 

Canada Rehabilitates Prisoners Through 
ST re ee 

“Inside Job” at Naval Disciplinary Bar- 
racks, Wilford Dion, New Hampshire 

Testing and Counseling in a Penal Institu- 
tion, C. P. Renick, West Virginia 


PILOT PROJECTS 


THEME—Pilot Projects in the Employment 
Service: 

A Hundred Jobs From Philip 
Yngve, Massachusetts ........... 
“Mass Visiting” With Employers, Ar- 
mand Angel, California .......... 
We Rallied the Town, Silas T. Leaming, 
RS oe oe pate e eee © 
Facts for Veterans, Ann Craw ley, Rhode 
See Soe sae ays 
How the Union ‘Became Our Friend, 
Hazel Bird, California ............. 
Labor Market Facts for Guidance, J. J. 
Humbird, Oregon 


None, 


PLACEMENT PROCESS 


- 
THEME—The Placement Service Reexam- 
ined as Main Task of USES: 
The Placement Process 
Placement Battle Won 
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3/48 
10/48 
10/48 
12/48 
12/48 


12/46 
12/46 
12/46 
12/46 
12/46 
12/46 


1/46 
1/46 














be | 











PLACEMENT PROCESS (Continued) 


THEME (Continued) 


Note on Inter-area Placement, Rita I. 
Dwyer, Washington, D.C. .. 

The What, the Why, the How! W. E. 
Wilson, Tex ee 


Give More and Get More, Wm. B. John- 
Bb6%,-CORTOTMNG =... ok bo kes 
Taking Pains Wins Approval, Fred J. 


Therrien, Massachusetts 
Common Sense Plus USES Tools, Mil- 
dred Hartzell, California ............ 
Follow-Up Pays, Ann Lehman, New York 
Again—The Placement Process, O. K. F'jet- 
land, Michigan 
The Time Has Come to Apply Selection 
Principles, Frances M. Dunn, South Da- 
Oe ee ee ne Smee 
Grudge Against Johnny? Edward B. Patric, 
Georgia ... 
Stars to Shoot At! D. T. Evans, New Jersey 
Saga of a Placement Interviewer, Frances 
Fy, MUON, PAVEONBES .5..ok ieee cannes aaa 
A Placement Interviewer Appraises Her 
Task, Laura S. Parks, Georgia .. 
Placement — Prewar and Post- 
MRE ONE echo tac sais wae «ee as 
Placement Turns on ‘Knowledge of Related 
Occupations, Willard Marsh, California 
Placements Reflect Training’s Worth, Emily 
M. Webb, South Carolina .............. 
Occupational Analysis Assures More and 
Better Placements, Thomas E. Hunter, 
LCE se a ree 
Special Groups: See under appropriate 
listing, i.e. Selective Placement, Place- 
*" ment of the Physically Handicapped, 
Veterans, Parolees, Farm, Youth, School, 
etc. 


PUBLIC RELATIONS 


See also LABOR MARKET 
INFORMATION MEDIA 


INFORMATION. 


THEME—Improving Public Relations in the 

Local USES Office: 

Good Operations Win the Public, Clifton 
R. Merritt, Montana ................ 

Six Springboards for Public Relations: 
nr, Mora E. Helm 
Illinois, fF. A. Stapleton ............ 
Montana, Robert A. Clarke 
Michigan, Guy A. Tracy ............ 
Reg. II, Pauline K. Anderson .... 
Colorado, Floyd Kelly ... 

When the USES Goes on the ‘Air, William 
Lyle Flanagan, Iowa ...... 

Two Jobs for One Man, Jack B. Brown, 
Pr OUMAROUIIEE — 5. ws. 4 od As ali ow Qo eae 

Good Ideas That Worked, Mrs. 
Teasdale, Wisconsin ............ 

Working With Newspaper Editors, Max 
E. Davidson and Benjamin A. Iverson, 
Pe AG EE Oe ee 

Experiences With Direct Mail Pr omotion: 
Iowa, Charles W. Smith ... es ie. 5 
West Virginia, Helen B. Atkins 
Indiana, Thomas W. Bennett ........ 
Iowa, Charles W. Smith ........ 

“Open House’—for Better Public Rela- 
tions, A. J. Wunderlich, Illinois ..... 

On Making Friends With Editors, Wil- 
liam A. Nelson, Minnesota 
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10/46 
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THEME (Continued) 


Dramatizing Our Work, A. J. Wunderlich, 
Iilamowe ... ... 
Publicity in Savannah, H. A. Miller, Georgia 
Publicity in Bridgeport, Donald W. Bot- 
tom, Connecticut ... 
By Mail and By Phone, Joseph A. Rose, 
New York 
Labor Market Letters Go to Work, Bill 
Pt ae 
Labor Market Newsletters Popular, J. E. 
Ruder, Weokimgtem. ............2....:- 
Importance of Informational Channels, 
Harold F. Blaisdell, Vermont ..... e 
Home-made Film: “The Handicapped in 
Industry,” W. J. Cotter, Nebraska .... 
Weekly Column Opens Jobs, Jack Hurley, 
PRM EI k e oec si ee aay siete et 3 
Public Relations in the Farm Placement 
Program, Peter R. Giovine, Washington 
A Good Tool—Let’s Use It 
THEME—Keeping the Public Informed: 
Public Relations Versus “Press Agentry,” 
Ted Clifford, Texas 
Benefit Payments in a Period of Full 
Employment, Jrma Rittenhouse, New 
tcl ae re eg aeomREN oN ere ae Opa 
Job Insurance in Its First Full Employ- 
ment Period, Paul W. Wiseman and 
Louise Mullen, Washington ........ 
Employment Security Information Via 
the Motion Picture, Frank Welch, IIli- 
ns pli ea Pe 5 ent in a emek eR pee 
A Sound Approach to Public Under- 
standing, William S. Conklin, New 
pS OE Aa Peter ree pat ane mR 
The Regional Office Looks at Public Rela- 
tions, J. K. Johnson, Reg. IV ........ 
Labor Market Facts Make News, Sarah 


Letter, Washington, D.C. ...:....... 
To Win the Public Mind, M. R. Dunna- 
gan, North Carolena ...............- 
Analysis of the Intangible, Ken B. 
FROM TOG « oincc asec 'xc 6 Dec ak wns 


Advisory Councils and Public Relations, 
Collis Stocking, Washington, D. C. .. 
Employment Security on the Air, Milton 
N. Gwaltney, Virginia 
Employer Institutes on Employment Se- 
curity, Ralph E. Gabele, Ohio ........ 
Promotional Activities of the Veterans 
Employment Service, Perry Faulkner, 
Li Se) a 3 
The Local Labor Market Newsletter: 
Florida, Thomas Hardy 
Georgia, John J. Burts ........... 
Minnesota, Stowe E. Elliott ....... 
Ohio, Sherrie S. Steinback ...... 
Pennsylvania, Patrick T. Fagan .. 
Rhode Island, Francis X. Sutton . . 
Texas, W. A. Rosamond ..... ae 
Virginia, Ralph W. E. Aldhizer 
Washington, Vincent J. Brings ..... 
Statistics Will Make the News If... , 
Mae Campbell, Florida 


RADIO 

See also INFORMATION MEDIA 

Hands Across the Border, George H. Porter, 
CN ER ee ed hoe RIE ee wks 


Boston’s Unique Radio Program, Iris W. 
Marshall, Massachusetts 
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RADIO (Continued) 


On the Air—‘“Spots” Give ES Day-long 
Voice, Harry G. Prentiss, District of 
Columbia 

“Making Friends With ‘the Microphone,” 
Columbia Broadcasting Company ex- 
cerpts . eee oe oe ee 6, 


RECEPTIONISTS 


See LOCAL OFFICE ORGANIZATION 


RECONVERSION 


The First Hundred Days 
Lane County, Oregon, Looks at Its Labor 
Market, Donald F. Mattson, Oregon 
Rock Hill Outlook Bright, Frances S. Lewis, 
South Carolina ............ 
USES Helps Break Production Bottlenecks 
Community Teamwork Sponsored by USES, 
R. N. Cochran, West Virginia .. 
Sixth OWMR Report Optimistic 
Seventh OWMR Report Highlights USES 
Services to Veterans and Cites Recon- 
version Progress 
Eighth OWMR Report Previews 
Year of Peace” 
From War to Peace 
War Agencies Pruned (March 31) 
Selective Service 
RRA 
OPA 
CPA 


“Second 


RECRUITMENT, SPECIAL PROJECTS 


USES Helps Anthracite Build Manpower 
Supply vane 
THEME—Workers for Food i" Sane 
Two Responsibilities for the USES 
Recruiting Workers for Construction and 
Its Critical Products 
Special Service to Lumber Industry, John 
D. Coates, Washington, D. C. 
Recruiting Workers for Our Food Pro- 
cessing Industries . 


“Operation Cherry Pack!” Carl York, 
Michigan crt ee ~ 

Playtime Is Placement Time, John G. 
Becker, Pa. ...: .-. is 

Workers for Tobacco, Gladys T. Clark, 


South Carolina 


THEME—Employment Service Aids 
sonal Industries: 
Canning—Industry of Peaks, Perishables, 


Sea- 


and Speed, Rhoda Buxbaum, Washing- 
ton, D. C. 

All Out for Cannery Tasks, ‘Amos J. 
Se OD i aw v's dames 


First Crop—Key to ‘Seasonal Canning, 
John G. Small, Maine ... 

The Importance of a Plan, Don P. Cram, 
Cameras ........... 

Little Time and Lots of “Teamwork, 
J. J. Sugden, New York 

Planning and Planes Put Workers in 
Canneries, Preston R. Rieley, weiesanel 
vania 
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THEME (Continued) 


Unity of Effort Highlights Recruitment 
for Canneries, Virgil W. Nobles, Minne- 
sota 

Workers for a “Blue Ribbon” Crop, John 
F. Heathershaw, Iowa 

Lumber—Foundation of Many Industries, 
Rhoda Buxbaum, Washington, D. C. 

Woods Goes Modern to Get Workers, 
Albert E. Page, New Hampshire 

“Gypo Logging Crew,” Sec J. Violetta, 
Michigan 

Construction, a Prime Mover in the Job 
Market, Anita F. Alpern, Washington, 

The Rural Industries and Migratory 
Labor Program, Bernard W. Kofsky, 
Washington, D. C. 

ES Moves Confidently Toward 1948 Re- 
cruitment for Food Processors, Harper 
R. Fortune, Washington, D. C. 

Labor Problems at Strawberry Time, H. E. 
Blackstock, Louisiana 


REVIEWS AND EXCERPTS 


(Books, PAMPHLETS, REPORTS, ETC.) 


Your Community Advisory Center 

Social Security Year Book i 

A Comparison of the Occupational Adjust- 
ment of Veterans and Nonveterans, 
M. F. Ward .. 

First Annual Report to the President by 
the Council of Economic Advisers (ex- 
cerpt) 

A Global View of ‘Employment Services B 
Report, International Labour Conference, 
Geneva, 1947 ... 

A Global View of Employment Services 
II i“ ; 

Letters “Saturday Evening Post,’ Feb. 8 
and Mar. 8, 1947 

Guide to Occupational Choice and Train- 
ing, Walter J. Greenleaf, Office of Edu- 
cation, FSA ... 

Careers for Youth in Life Insurance, Helen 
M. Thal ; 

Social Security Yearbook, 1946 

Occupational Orientation Charts 

Protecting 60 Million Workers, 35th An- 
nual Report of Secretary of Labor, 1947 

Publications of the Department of Labor 

“Plus 63 Offers of Jobs,” Printers Ink, 
Mar. 19 .. 

Making Friends With the 
Columbia Broadcasting Co. 

President’s Greeting to IAPES, Windsor, 
Canada, June 1948 . 

Your Job, Fritz Kaufman ae 

Health Is Everybody’s Business, Report of 
Federal Security Administrator 

Federal Pay peneiiene U. S. Civil Service 
Commission 


Microphone, 


RURAL INDUSTRIES 


Not a Bushel of Corn... 
and Migratory Labor 
ington, D. C. 

The Rural Industries and Migratory Labor 
Program, Bernard W. Kofsky, Wash- 
CM OS, Pod cs Gaol oes aan cece Oa 


, Rural Industries 
Sections, Wash- 
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RURAL YOUTH 


See also COUNSELING 


Counseling Needs of Rural Youth, Amber 
Arthun Warburton, Alliance for Guid- 
ance of Rural Youth .. 

Young Workers in Rural Communities, 
L. R. Hansen, Nebraska .... 

Youth in Rural Areas, Florida, North Caro- 
lina, Ohio, Oregon 

Rural Youth Learn Strategy of Job Find- 
ing, Miriam Richardson, Nebraska 

Testing and Counseling for Rural Youth, 
G. E. Watson and Bernice elects Ne- 
braska 


SCIENTIFIC PERSONNEL 


See SCIENTIFIC RESEARCH BOARD 


SCIENTIFIC RESEARCH BOARD 


Census of Scientific Personnel 


SELECTIVE PLACEMENT 


See HANDICAPPED 


SELECTIVE SERVICE 


Technical Students Deferred 
By Presidential Direction (transfer of em- 
ployment functions to USES) ; 


SIX-POINT PROGRAM 


The Six-Point Program and Labor Market 
Analyses: 

For Better Veterans’ Jobs, Terry Prater, 

Idaho 


For Better Placement Service, Helen 
Kocher, Region XII .......... 4X 
Town and Job Planning, John oom 
pO rs ree 

Fillers: 


Wisconsin, Earl A. Lock, Sr. 
Wisconsin, Earl A. Lock, Sr. 
For Better Counseling, Martin F. Toomey, 
Rhode Island 
Use of Labor Market Information in 
Occupational Analysis and Industrial 
Services, Div. of Occupational Analysis 
iy caiamaaea Services, Washington, 
Words and Action, Collis Stocking, Wash- 
ington, D. C. .. 
Dramatizing Our Work, A. J. Wunderlich, 
Illinois 
Six Points and a Spearhead, Edward L. 
Keenan, Washington, D. C. ... 
Maximum Employment in Useful “Work 


SOCIAL SECURITY 


Broader Social Security Coverage 
A Decade of Social Insurance 
Europe’s Postwar Social Security Revival 
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STAFF TRAINING 


Workshop for Counselors, Helen Olson, 
Kansas 
THEME—Staff Training—for a 
USES: 
A Regional Director Looks at sanaenes 
Don Larin, Region VIII 
Training in the Small Office: 
Alabama, Bertha M. Merrill. 
South Carolina, Mary H. Harmon . 
South Carolina, Carl H. Lennon, Jr. 
Mississippi, H. BE. Daves ..... 
South Carolina, Edith B. Haigler 
Time for Reading, Obil J. Webb, Missis- 


Better 


EE 6 ee Wiens nko Weare Ba a A 

Over-All Gains and Economies, Helen 
Whipple, Region II .......... 

Advantages Outweigh Shortcomings, 


Edward B. Greene, —— 
Willingly to Class ... , Gladys Olseth, 
Wisconsin 
Shall We Add Color and — Elder 
Herring, Ohio . 
Appeal to the Eye: 
Kentucky, J. Hayden Roache 
Pennsylvania, Anthony A. Angley .... 
We “Ask Bill” No More! Clifford E. 
Long, Oregon 
Using the Review in Training: 
New Jersey, Henry Geller 
Florida, Star Parsons . 
Pennsylvania, A. A. Angley 
Tennessee, Sarah Thomas .. 
Georgia, Archer Morgan .... 
Can We Find Time for Training? 
Colorado, Bessie E. Slemmer 
Idaho, W. B. Cox ... 
What Is a Good Training Session? Imogene 
Brigerman, Illinois ... 
Time-Saving Benefits Justify Training, 
Gladys M. Fehlau, Wisconsin ... 
What! No Time for Training? Alma E. 
Black, Florida 
Training Receptionists, ‘Carlton A. Ken- 
nedy, Tennessee .. 
Snapshot of a Good Training Session, Era 
Bell Thompson, Illinois .... 

We Do Not Have to Justify Induction Train- 
ing, Mary A. Trainor, Rhode Island 
Induction Training, a Shared Responsibil- 

ity, Lila Doar, New York .. Hoag 


THEME—Staff Training: 
Training Geared to Operating Needs, 
Ruth Gamson, Illinois 
Methods for Imparting Training, Doro- 
thy R. Lipham, Georgia 
Placements Reflect Training’s Worth, 
Emily M. Webb, South Carolina ; 
Question and Answer Supplement to 
Training, Loran M. Agler, Illinois 
Planning for Results in Training, Jose- 
phine O. Weicker, Rhode Island 
Training Officers’ Get-Together, Joseph 
G. Colmen, Washington, D. C. 
Training Reports and Their Uses, R. K. 
Kester, Washington ................. 
What Is Best in Training Reports? 
Lorene Kriegh, California ........... 
Some Major Values of Training, Nathan 
Sherer, New Jersey ... 
Training Records as a Personnel Tool, 
Paul E. Spruill, Texas ... 
Training for the GATB, Earl T. Klein, 
SIS 2-5 sak Vn ic os GR 
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STAFF TRAINING (Continued) 


Training for Farm Placement Work, Joseph 
G. Colmen, Washington, D. C. 

Industrial Services Training for Employer 
Relations Representatives, George A. 
Mead, Indiana a eee 

Revised Training Unit ......... 


New Training Device—Candid Recordings, 
Edward B. Greene, Michigan 


SURVEYS 


Washington Looks at USES Operations, 
Edward O. Tate, Washington, D. C. 

Worker Commuting Patterns Affect ES 
Operations, Dwight D. Kelley, Indiana. 
(Four determining factors revealed in 
Indiana Survey) 


TESTING 


See also COUNSELING 


Minneapolis Mirrors Success, Clare L. 
Franks, Region VIII ........ 

Aptitude Battery—No Ordinary Test, Divi- 
sion of Occupational Analysis and In- 
dustrial Services, Washington, D. C. 

How Tests Work for the Employment Serv- 
ice, Frank E. Gintz, Ohio 


TRAINING 


See STAFF TRAINING 


Model School (Bulova School of Watchmak- 
ing) .. 

USES Helps Anthracite Build Manpower 
Supply, James P. O'Brien, Pennsylvania 

Objective—Jobs! George F. Dames and Jim 
Burton, Missouri .. 

Standards for On-the- job ‘Training: 

On-the-job Training Guarded 

OJT Gains Heavily in 1946 ae 

Community Cooperates (OJT program), 
Shuford O. Reynolds, Arkansas 

500,000 OJT Firms OK’d in 3 Years . 

Job Training Passes Peak .... 

Michigan “Flying Classroom” and Other 
OS Se eee eee 

Training Pays Off! Oscar G. Jones, Wash- 
ington, D. C. 

Prison Training Program Pays ‘Off. Louis 
F’. O’Brien, Rhode Island 

Accent on Training onan of Appren- 
ticeship) 





UNEMPLOYMENT INSURANCE 


UNEMPLOYMENT COMPENSATION 


Claims Lay Siege to Office Time—Place- 
ment Battle Won 

“Tie-Ins Are Many and Frequent,” Ewan 
Clague, Washington, eG. 

Benefit Payments in a Period of Full Em- 
ployment, Irma Rittenhouse, New York 

Job Insurance in Its First Full Employment 
Period, Paul W. Wiseman and Louise 
Mullen, Washington 
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Date 


4/48 


1/46 


4/47 


8/47 


1/46 
2/46 
4/46 
5/46 
6/46 
3/47 
3/47 
6/47 
12/47 
5/48 
9/48 
10/48 


12/48 


1/46 
5/46 
11/48 


11/48 


UNITED NATIONS 


Employment and the UN 
Women in the UN 
United Nations Day 


UNITED STATES EMPLOYMENT SERVICE 


USES Rider Brings Bill Veto oF 
USES to Have Role in Housing Project 
To ’33 or 1950? Louis Levine, Washington, 

Dc. 

A Working Slogan, Edward L. Keenan, 

Washington, D. C. mee 

“First Go to USES,” Tyrrell Krum . 

Words and Action, Collis Stocking, Wash- 
ington, D. C. . 

By Presidential Direction (Reorganization 

Plan, May 16, 1946, transfers certain 

functions from Selective Service to 

USES) .... 

Seventh OWMR Report Highlights USES 
Services to Veterans and Cites Recon- 
version Progress . 

Into the Future ... 

USES Has Positive Role in Nation’s Eco- 
nomic Drama 

USES Merges Scientific Placement Serv- 
ices 

Preview by Director Goodwin 

ES Organization on ILC Agenda 

Employment Service Milestone (15th Anni- 
versary) ... 

THEME—Our Nation-wide System of Public 

Employment Services: 

“T Look to the Future of the Employment 
Service,” L. B. Schwellenbach, Secre- 
tary of Labor ..... 

The Employment Service ‘Today, “Robert 
C. Goodwin, Washington, D.C. .. 

The Interstate Conference and the Devel- 
opment of the Public Employment Serv- 
ice, Victor Christgau, Interstate Con- 
ference of Employment anaes 
Ge POR Sree 

The Veterans Employment Service, Perr y 


Faulkner, Washington, D.C. . 
Mobilizing Manpower—Retrospect | and 
Prospect, John J. Corson, former Di- 


rector, USES ....... 
The Pioneer Years, W. 
first Director, USES ; 
Looking Backward Moving Forward, 
C. F. Anderson, Alabama . . 

It’s Been a Long, Long Time, Russell J. 
Eldridge, New Jersey 
Fifteen Years of Progress, 

part, Wisconsin 
We Saw the Employment Service “Come 
of Age,” A. F. Hardy, Washington 
- Fourteen Years in Fort Worth, James 
A oS 
Ups and Downs in the Employment Serv- 
ice, Basil C. Seiple, Ohio 
Federal Advisory Council of the USES Re- 
established . 
Full Production—Full ‘Employment 
New Chapter (transfer to FSA) 


Frank Persons, 





, Harry Lip- 


VETERANS 


Action - Getting Resume, Kathryn M. 
ee SS rr 

Columbia, Tennessee, Seeks Proper Niche 
for GI’s, Louise J. Fry, Tennessee .. 


Page 


2 


Ne 


Ne 


16 
23 


Date 

6/46 

8/47 
10/48 


2/46 
3/46 


3/46 


5/46 
5/46 


6/46 


6/46 
8/46 
9/46 
11/46 
1/47 
3/47 
7/47 
12/47 


1/48 
1/48 


1/48 
1/48 
1/48 
1/48 
1/48 
1/48 
1/48 
1/48 
3/48 


5/48 
8/48 


1/46 
1/46 





4 




















=— 











VETERANS (Continued) 


Don’t Rush to Alaska (Gov. Gruening ad- 
vises vets) 
Wanted: Community Advisory Centers—for 
veterans and others, Maj. Gen. G. B. Er- 
skine, Retraining and Reemployment 
Administration 
Amended GI Bill of Rights 


THEME—“The Veteran—First Concern of 
the USES”: 

Introduction, Perry Faulkner, VES, 
Washington, BiG ooo OS os hess 

On a National Canvass, Staff .......... 

Bakersfield Story, Robert W. Evans, Cali- 
TIO ee eee ee 
Three boxes: Blind Veteran 

With Hands; Apprentice Training— 
His Answer; Light Discovered Under 
Bushel. 
How Vermont Does It, USES for Vt. 
A Center for Facts, (Based on “The Home 
Town Job,” 
Sept. 1945, prepared by the National 
Committee on Service to Veterans, 
National Social Welfare Assembly, 
New York, N. Y.) 

Three boxes: Virginia, 
Illinois. 

New York Serves Its Veterans, Anna R. 
Rosenberg, New York Veterans Serv- 
ice Committee 

How I Placed Disabled Vets, 
Schierenbeck, California ay 

Hospital Interviewing Program of USES: 
Pennsylvania, Dixie Lee ...... 

New Jersey, Conrad Johnson ......... 
Florida, Pauline A. Becker .. 

USES—Partner in Training, 
B. Edgerley, Ohio .......... 

They Come to California, Roy Stockton, 
OT, a 59 Sunt Ocean ee 
They Come to Florida, R. E. MacDon- 
(GES. OPI Gg Se ON Bou ed bon he dioa Bec 
This Much Is Certain, “Employers’ Guide,” 
Veterans Employment Service ......... 
Employers’ Guide for Development of a 

Veterans’ Employment Program 

Expansion of Preferential Service for 
PHsaplied VeGlerans: ... . os. 6 segs cucu 
Counseling in the Navy, Capt. Howard H. 
Montgomery and Lt. Mary A. Johnson, 
i ere eer eee 
Objective—Jobs! George F. Dames and Jim 
Barston, DUGG & . ola eds i vee aes 
Five Labor Department Bureaus Get Role 
in Veterans Housing Program ......... 
For Better Veterans’ Jobs, Terry Prater, 
PR hac cra ca Poe ewer nun ee 
A Comparison of the Occupational Adjust- 

ment of Veterans and Nonveterans, (A 

research study conducted by Normal 

Alexandroff, President of Columbia Col- 

lege, Chicago, Iillimote) ..........0..... 

By Presidential Direction (transfer of 
functions from Selective Service System 

We OM? ceo, ance Sian taal ce ee 

“Any Jobs for Veterans,” John R. Bleazard, 

Lae ee pee Thee 

The VER Looks at His Job, Elmer W. 

Wahlund, North Dakota ..... 

The VER at Work (Minnesota, Indiana) 

sons for Veterans « .... 2.5 .1..%.* 

On the Air With the USES, John P. Dowl- 
ing, Louisiana .. 


Connecticut, 


Herbert 


‘Wendell 
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Amateur Psychiatry, Luther R. Myers, 
fo eee ese ee ee 
Veterans Housing and the USES, Wilson 
W. Wyatt, National Housing Agency 
All-Veteran Order, Roy Krogstad, Okla- 
oo a OE ee oe: Bose Oe eee 
“I’m Sure Glad I Came” Is Music to the 
VER, Richard F. Bash, Indiana ....... 
Veterans and Merchant Seamen Get Social 
mocurity Coverne@e ........ 6.6... ane 
“Eyes” for the Seeing, W. 
INGA FOVOOR coc on ks 
GI Education and Training 
Services to Veterans—Stepping Stone to 
Better Public Relations, F. A. Staple- 
POW TICES oN ors oh os Dec eee 
Fewer Veterans on Unemployment Benefit 
Lt EES A Bake SP Men) ein Maeve ea egy 
VES Field Forces Grow ... 
A Hundred Jobs From None, Philip yg ngve, 
Massachusetts Re Deny bee Cie ee eee 
“Mass Visiting” With Employers, Armand 
Angel, California ............. 

We Rallied the Town, Silas T. Leaming, 
NN near oS ARba cee aahd seeds 
Facts for Veterans, Ann Craw ley, Rhode, 
| 1 7 ee Ae nian nn ei Ti” ie «6 
A Sign at Night, D. P. Murray, Indiana 
It Pays to Discuss Your Work, Trammell 
I. Moore, Georgia ....... 
An Evening Clinic for Veterans, Murt 
Maloue; Wi80ORSit .. 05 6c cece cwc wae. 


THEME—Veterans Problems: 
More Services for More Veterans, Perry 
Faulkner, VES, Washington, D.C. .. 
Job-Ambassador for Veterans, Jack Hur- 
ley. New York ..2........ 
A Field Assistant and His Job, Farren 
Bi. SOME TONES... 5 50k soo ee os 
The Field Assistant Goes to Work, Alfred 
Be EPO, TWO «os oo ek ov ee en ese 
“To Sell—and Keep It Sold,” Parker S. 
Kewnedy, Mame . ........4....... 
At the Crossroads Stop, John J. Miller, 
ee ra ee ee ee ae 
Serving the Countryside, Howard F.. Daw- 
SE 5 eee ied 2a plate eet we 
For Veterans’ Sake, Elmer A. Gervais, 
Michigan er ey eee 
For the Negro Veteran, Marc Johnson, 
California Sp Re ads Ae ane 
Not in One Week, E. H. Jebo, VES, 
OE + ee 
Information on Law, Staff 
Supreme Court Rules on “Veteran” Status 
Biggest Employer of Veterans .......... 
End of Hostilities and GI Rights ........ 
Hands Across the Border, George H. Porter, 
TRI ce eRe os iy cera igs aE dre, a 
Pointers on Veteran New Entrants, Zora 
MUGOGON, TLOAOGS.. «os oe ecw en bbs 
Job Seniority Ruled Transitory .... 
A Veterans’ Liaison Committee at Work, 
Ray Engle, Massachusetts .... 
Job Development Parley for GI Gr aduates 
The Veterans Employment Service Aids 
the State Employment Service, Perry 
Faulkner, VES, Washington, D. C. 
Reemployment Rights Guarded ...... 
Service Experience Becomes Entering- 
a to Employment, Lulu M. Hyde, 
Idaho 
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VETERANS (Continued) 


Our Job Panel Scores High, Md. SES 

A Follow-up Survey, Murton Peer, Michi- 
gan .. at PE ek. 

Experience Is Never 
Cooper, Illinois ... 

Veterans Hold 42 Percent of Federal Em- 


Lost; Antoinette 


ployment 

Reemployment Rights for the Physically 
Handicapped Veteran, Richard OD. 
Fletcher, Washington, D. C. 


The Range of Disabled Veterans’ Problem, 
Elmer H. Jebo, VES, Washington, D. C. 

Handicap Survey Confirms Ability 

Veterans Reemployment Activities 

Civil Service Lists 70 Job Groups Open to 
Disabled Veterans 

Alaskan Job Front 

Annual Report of VES 

The Veterans Employment Service (His- 
tory), Perry Faulkner, VES, Washing- 
ton, 


THEME—A Dynamic ‘aialia to Veterans in 
the Postwar Period: 

Local Office Relations With Veterans, 
Perry Faulkner, VES, Washington, 
Tyr ¢ GR eae ae mre 

The Veteran Graduate, Bernard Posner, 
Veterans Administration 

Lessons Learned From the Field Assist- 
ant Program, H. H. Weimer, Illinois 

VES Program and State Agencies Rela- 
tionships, Harold Redden, VES, Reg. I 

The State Employment Services—Special 
Services to Veterans, Victor Christgau, 
Minnesota 

Relation of the President’s ; Committee on 
“NEPHW” to Employment of Dis- 
abled Veterans, Paul A. Strachan, 
Labor Department, Washington, D. C. 

Interagency Cooperation for Connecti- 
cut’s Disabled, Vincent P. Hippolitus, 
Connecticut . 

An Appraisal of Job Counseling Service 
to Veterans, Louis Ravin, Washington, 


DG... J ; 
Stay East, Young Man! Herbert K. 
Schierenbeck, California 


William OD. 
A. B. 


In Metropolitan Detroit, 
Howe, Michigan 
Prospects Bright 
Wells, Alabama 
Job Fits Him, Minnesota 
At Highest Skill, R. B. Downs, Montana 
For the Colonel, VES, New York 
Stress Abilities, VER, Hawaii 
There Must Be No Let-up, L. B. Schwell- 
enbach, Secretary of Labor, Washing- 
ton, D. tf 
VES Must Not Forget, Lewis B. Her shey, 
Dir. Selective: Service Records, Wash- 
ington, D. C. 
The Placement of Physically Handicapped 
Veterans, James E. Christian, Texas 
Veteran Farm Placement Program in Iowa, 
John H. Quigley, Iowa 

Handicapped Veterans Score! Adapted 
from Speech by Eddie Rickenbacker 

This Veteran Hired Us, John F. Radikin, 
Rhode Island 

The Disabled Veteran—Our Primary Re- 
sponsibility, inees Faulkner, VES, Wash- 
ington, D. C 
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9/48 


Canada’s Programme for Disabled Vet- 
erans, Edward Dunlop, Canada 7 

Roll of Honor for Industry, The American 
WR Te he cies Gi areas creed 


Haven for the Handicapped, John A. Pear- 
man, Arkansas .. 

The Weirton Plan Has a Heart, Charles L. 
Rolfe, Virginia 


“Remembrance Week—Jobs for” Disabled 
Veterans,” Irving J. Loucraft, Massa- 
chusetts 

A Special Service Paid Dividends, Albert 
B. Tieburg, California 

Job Study Facilitates Placement of Dis- 
abled Veterans, Tom N. Boggs, LeTour- 
neau Co., Georgia 

Technique Scores in Naval Ordnance Plant, 
Ednamae McClelland, Illinois 

Training Pays Off! Oscar G. Jones, District 
of Columbia 

Star Performance 

Reemployment Rights 

Promotional Activities of the Veterans Em- 
ployment Service, Perry Faulkner, VES, 
Washington, D. C. 

Armistice Day Tribute (Ewing, Faulkner) 

The Older Veteran 


"RE: VETERANS": 


Model School 

Needed: Training Opportunities 

Pension Claims Keep Veterans Adminis- 
tration Busy ..... 

“Veterans Advisory Section” 
Answer to Today’s Need . 

Baseball on Wheels 

Housing—A Veteran Problem 

Veterans Seek Jobs Abroad, Roene G. 
Brooks, Washington, D. C. 

Super Highway to Jobs . 

Utah Report . 

Warning! . 
Typewriter Keyboard Redesigned for One 
Hand . 

Trend Is Toward On-the- job Training 
D. — Information Center Aids 400 eaeniie 
ay 
One Million Interviews a Month .. 
Training Programs for Government Jobs 
“Ad” Serves Veteran and Community 
Veterans’ Handbook in Pamphlet Form . 
300 Centers for Educational Guidance 
To Speed Adjustment of Blinded Veterans 
Blind Teachers for the Blind . ' 
Three to One 
Grades ...... 
Disqualified E 
Merging of Forces . 
Farm Pointer 
Young Blood Needed 
Unsound Proposal 
Veterans Mailbag . ee 
Hospital Expansion Creates Jobs - 
Job Broadcast 
Civil Service Status Clarified 
Course for Blind Veterans 
On-the-job Training Guarded 
For Nonservice Disabled 
Mail Study 
Demobilization Peak Passed 
“Never Say Die” Says USES .. 
Kiwanis Works With USES 


Industry’s 
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"RE: VETERANS" (Continued) 


Cosmopolitan Switches Slogans 
Good Earth and Greenbacks 
Correspondence Courses 
School Comes to the Patient . 
File the Evidence 
Crack Down on Alleged Racket .... 
Music Therapy 
Forestry and Soil Admit Trainees 
Bridge to Education Goals 
Social Service ... 
Railroad Training Nation-wide 
Training Combines With Work .... 
Retroactive ; 
Mortgage-burning Party 
Building Popular With Trainees 
Terminal Leave and SRA 

Pass It On! . 

USES Asks Evidence of. Discharge 
Billboard Advertises Jobs 

Help on Personal Problems .. 
Order of Popularity 
Citizenship Rights 
Job Dispute Cases aie 
Therapy Farms Yield Bumper Crop 

ES Si vee a him ERE EG, TORS 
The Human Side 
All-Girl-Veteran Band 
To Facilitate Enrollments A: 
Blind Veterans Work and Train 
One Allowance Only .......... 
Veterans in Negro Colleges .... 
Jobs for Widows and Wives .... 
Veterans Help Each Other . 
Friend of Disabled Veterans 
Wheel Chair Bowlers 
Wels 2 PON SOUS) 0656 ince wns 
The All-Girl Band (correction) 
No Loss of Benefits ............ 
Disability Retirement Benefits 
Veterans in Intern Programs ..... 
Civil Service Clarifies “Proof” . 
Calitornia Can't Hold-All....... 
Veteran-Family Population 
To Speed Rehabilitation 
Marines Take Over ....... ; 

GI Education and Job Training 

Approval Withdrawn ....... ©) 
DAV Surveys Needs of Disabled Vets 
On-Farm Trainees Include 13,500 Disabled 
New Directions . 2 

3,000 Vets Study Abroad - 
Textbooks on Ceilings ......... 
Action—By and for the ~~ ar alee 
Disabled Women Veterans 
School Closed 
Looks Ahead .. 
Women’s Army 
OS ee Re ere ee ee 
Veterans Train as Shoe Repairmen 
Skills in the Making 
Close-to-Home Service ..... 

To Represent Veterans 
Allowances Increased 
Alaska Homesteads for Veterans 

Report on Earnings Revised 

Vets Get Counseling Tests . 

Pension Increase for Vets of Early Wars 
Stands on His Own 
Veteran Population 


Corps 
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11/47 
11/47 
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Overpayments 

The Better to Serve . eet, 
Final Date for War Service Established 
Workshop for Writers 
They Learn as They Heal .. 
Study Overseas 

Women Pensioners of Two Wars 
Takes Time .... 
On-Farm Training ‘Costs 
Reemployment Claims Continue 
Retail Business Popular 

Study Abroad 

A Good Start 

Veterans, Take a Bow! 

For Mothers of Veterans 
Successful Candidates 

Tops in Selective Placement, Illinois 
A New Plan, Indiana 

GI’s Finish Job Training .. 

For the Speech Handicap 

Total Training Time Ruling 
Turn-over Rate Among Veterans . 


VETERANS EMPLOYMENT SERVICE 
This Much Is Certain, “Employer’s Guide,” 
VES 


Promotional Activities of the Veterans Em- 
ployment Service, — Faulkner, Wash- 
angton, D. C. .... 


WOMEN 


Demand for Policewomen _ 
Women Count Their Gains and Losses 
Parley on Employment Problems of Women 
Report Looks at 16 Million Women Workers 
Married Women Workers os ma 
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CUMULATIVE INDEX OF THEME ISSUES, 1941-48 


related problem. The theme brings together 


The following is a list of theme issues of the 


REVIEW. 
ing employment security, 


1941 (Employment Security Review) 
The Dynamic Labor Market 


1942 (Employment Security Review) 


War Roles of United States Employment 
Service 

Farm Labor Supply and the United States 
Employment Service 

Training, Youth, and the United States 
Employment Service _. 

32 Million Americans, War and The USES 
(Minority Groups) . 

Facts—War Weapons of United States Em- 
ployment Service 


The War Manpower Commission and the 
USES 0) ee es 
Impact of War on Unemployment Com- 


pensation 
Womanpower 
Problem 


The - Key to the Manpower 





1943 (Manpower Review) 

The Physically Handicapped: Assets, Not 
Liabilities 

Farm Recruitment—USES Looks Ahead 

The War Manpower Commission—Broader 
Outlook for USES ...... 

Occupational Questionnaire: 
Manpower 

USES: A Decade of Service to the Nation 

Auxiliary Labor Reserves: Relief for Labor 


A Source of 


Shortage Areas 
USES Meets Its Wartime Tasks 
Manpower  Utilizatior Production 





Per Worker 
Utilization of All Manpower—Goal of Local 
USES Offices 


1944 (Manpower Review) 


The Employer Service Interviewer Comes of 
Age 

Reconversion and Demobilization—Another 
Link in the Chain 

Inter-regional Recruitment—A National 
Clearance Pattern 

Training Advances Better Manpower Utiliz- 
ation .... ow 

Finding Jobs for Veterans ; 

Our Floating Labor Force Tides Ove er Local 
Emergencies 

The Manpower Review as a Training Tool 

Production Cut-backs—Preview of Our Post- 
war Problem = ene 

Selective Placement of the Handicapped 
Joint Task of Government and Industry 


1945 (Manpower Review) 


Employment Counseling and-the USES 

VER’s Review Employment Problems of 
Veterans 

Staff Training in the USES— Key to Better 
Performance ‘ ; 
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Each theme deals with an outstand- 
labor market, or 
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the policy underlying a certain program and 
examples of its working application in the field. 


(Employment Service Review) 

Small USES Offices—Problems and Pros- 
pects : 

USES Takes on Its Peacetime ‘Tasks 

Science Extends Frontier of Selective Place- 
Ment ..... 

Your Town, Maximum Employment, and the 
USES Ae ees £4 


1946 (Employment Service Review) 
Placement Service Reexamined as Main Task 
of USES .. 
The Veteran—First Concern of USES 
Beyond the Counters of the Local Office— 
Industrial Services to Employers 
One Year of Employment Counseling in the 
USES . i 
Labor Market Information for 
Employment Service .... 
“This Is My Job” in the U. /- Employment 
OE ae SRC Ne ecah ane ae eae Teme 
Managing, Supervising and Evaluating 
USES Local Offices .... 
Workers for Food and Shelter—Two Re- 
sponsibilities for the USES ..... 
Staff Training—for a Better USES. 
Improving Public Relations in the USES 
Office PR Re Se rg oS a 
Placing Domestic Worker s—A Challenge to 
Ran MRUROMR GS A ee ed 
Pilot Projects in the Employment Service 


a | Better 


1947 (Employment Service Review) 
Labor Exchanges Abroad (Japan, Germany, 
Great Britain, Canada, ame Fg at 
Veterans Problems vie 
Employer Relations 
Services to Youth ... 
Employment Service 
dustries ... y 
Federal-State Relationships Ee ee 
Occupations—Basic Approach of the Em- 
ployment Service 
Local Offices Look at Their Tasks _ 
Placement of the Physically weneanede 
Use of Labor Market Facts ....... 
Counseling As a Going Concern . 
Staff Training 


Aids Seasonal In- 


1948 (Employment Service Review) 
15th Anniversary (1933-48) Our Nation- 
wide System of Public Employment Offices 
Dynamic Service to Veterans ............ 
The Farm Placement Program 1948 .. 
Youth Enters the Labor Market 
Occupational Analysis in the Employment 
I en cies pes 
New Developments in Industrial Services .. 
Selective Placement—Jobs for the ental 
cally Handicapped 


(Employment Security Review) 
Keeping the Public Informed .. 


Month 


. September 


October 
November 


December 


January 
February 


March 
April 
May 
June 
July 


August 
September 


October 


November 
December 


January 
February 
March 
April 


May 
June 


July 
August 


September 


October 


. November 


December 


January 
February 


. April 


May 


July 
August 


September 


November 


vy U. S. GOVERNMENT PRINTING OFFICE: 1949—826854 


—=" 
































